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1. EasyStore

1.1 Maintain Cloud Account

111

Select -> Maintain Cloud Account (One Time Setting)

SST/GST Ie.llnquiry Tools Window Help

‘ I . Maintain Cloud Account... I

Clear Cloud Cache...
- Lazada... I
Shopee...
Tiktok...
Woocommerce...
l_ EasyStore...
l Add To Cart...
1.1.2 Click on NEW
= Token =TS K™
1 New
Description |easystore |2 Active it
Platform EasyStore 3
Delete
: Save
4
- Cancel
o More |+
Preview
Refresh
Browse

i) Enter Description “EasyStore”

i) Select Platform

iii) Click on Link Button
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1.1.3 Paste your Easy Store URL and press GO

SQL Integration - EasyStore

Enter your shop url || https:/sqltest.easy.co ‘

[0]

1.1.4 Login with your credentials and then press InstaII

B EasyStore: Ecommerce Platform Made For You

a EasyStore

Log in EasyStore

Email address

Password
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a EasyStore: Ecommerce Platform Made For You - O X

<
SQL Account

sar\
ACC

SQL Account

=

EasyStore

You're about to install SQL Account

This application will be able to access and modify your store data

Read Store basic information

Read Products variants and collections

Read Orders transactions and fulfillments

1l
B
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1.1.5 : Press SAVE

E Token \i”ﬂ”ﬂl

New

Description  |easystore ‘ Active -

Platform EasyStore
Delete

Linking Success

Save

Cancel
More =
N m

Preview

Refresh

Browse

e Once linking Successful, system will be returned status Linking Success
Message.
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1.2 Configure E Commerce Setting

1.2.1 GL -> Maintain Account

i)

g Maintain Account

Create EasyStore Voucher / Discount Account Under Sales Adjustment

i)

Create Shipping and Transaction Fee under Expenses

Description Code Special Type Tax Industries Code  Cash Flow State...
=] Margin Refund - QV 313.04 = =
= Margin Refund - Eucerin 313.05 - Edit -
=l Margin Refund - Nivea 313.06
= & 'SALES ADJUSTMENT et
1 DISCOUNT 510-100 Refresh
1 VOUCHER 210-200
= & COST OF GOODS SOLD
=] Opening Stock 300.00 Opening Stock

=&

o

3 STOCK LOSS

9 STOCKS AT THE END OF THE YEAR
OTHER INCOVE

=] GAIN CN FOREIGN EXCHANGE

3 RENTAL

EXTRA ORDINARY INCOME

Description

Special Type

Tax Industries Code Cash Flow Statement A

&

lexpeNses

2] ADVERTISEMENT

2] BANK CHARGES

3 ConsUMABLE

2] SALARIES

=] TRAVELLING EXPENSES

) UPKEEP OF MOTOR VEHICLE
5 WATER & ELECTRICTTY

3 EPF-EVPLOYER

2] SOCSO - EMPLOYER

2 TELEPHONE & FAX CHARGES
) HIRE PURCHASE INTEREST
5] CLERICAL CHARGES

3] SALES COMMISSION

2] OVER TIME

2] OFFICE & WAREHOUSE RENTAL
2 TOLL, PARKING & FINED

5] TRAVEL & ACCOMODATION
5] DRECTCR'S REMUNERATION
2 PETROL

2 PRINTING
2 sTATIONERY
5] OFFICE REFRESHMENT

l

2 SHIFPING
=] TRANSACTION FEE

= NTFORETGN EXCRANGE
TAXATION

e Itis up to company want to create under which category. Some of the
Company will create under Cost of Goods Sold.
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1.2.2 Customer -> Maintain Customer

a Maintain Customer

- Maintain Customer -

C t“ &  Read MyKad

Company: [EASY STORE

“Sluswyoeny

GST. No. : | Q|

Control A/C: |3000-000 |+ | Code: [300-Wo0001

Cust. Category: [— v E

General Credit Control MNote Tax  Bank Account

Branch:

4+ =

» BILLING

1 branches

Branch Name:

Address:

Coordinate:

Attention:

Phone:

Email:

BILLING

LEVEL 20 TO 22, MENARA JAYA,

198, JALAN IMBI,

BUKIT TINGGI, KUALA LUMPUR

0,0

Direction |

|
| | Fax: | |

|
|
| | Maobile:
|
|

o

Area: E Credit Terms: [30 Days hd E Statement:
Agent:  [=  [~][~]
curency: (= [~][]

Aging O

n: [Invoice Date| v

PiceTag: [ [7]

1.2.3 Stock -> Maintain Stock Group
Create EasyStore Shipping / Transaction / Voucher / Discount Stock Group

i) Create Discount Stock Group
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& Maintain Group = = e

by - -
& Maintain Stock Group New
(]
3 [] Active :
3 Code: DISCOUNT Edt |~
7 Description: DISCOUNT | Delete
Costing Method: | Fixed Costi g “ I
| g ixed Costin Save |+
GL Account Code :- Cancel
Sales Code: 510-100  ~ Purchase Code: (
Refresh
Cash Sales Code: Cash Purchase Code:
S. Return Code: |'510-100 v P. Return Code: Browse
Balance Sheet Stock:
Close
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if) Create Voucher Stock Group

ntain Group E@

i

i
)
=
=)

= . R
& Maintain Stock Group New
(]
ol [] Active _
5 |(;0de; \VOUCHER | Edt |~
4 Description:  [VOUCHER | Delete
Costing Method: | Fixed Costi v :
I g ixed Costing I §ave .
Cancel
Purchase Code: >
Refresh
Cash Sales Code: Cash Purchase Code:
S. Return Code: [510-2000 P. Return Code: Browse
Balance Sheet Stock: w
Close

e Repeat same step to create for Shipping and Transaction Fees Stock
Group

1.2.4 Stock -> Stock Item
i) Create Discount Stock Item

Maintain ltem E@

>
g

3 | [code: [DISCOUNT | [] Serial No. | Stock Control i Active =T
[1] L

a Description: |[DISCOUNT |

[ Delete

I

Maintain Stock Item ] New
|
|
|

DISCOUNT ﬂ! Reorder Level: Remark 1:|
Base UOM  |UNIT Reorder Qty: 1.00  Remark 2: | N L Cancel
Ref. Cost: Lead Time: Barcode: | Refresh
> Browse
Shelf: |:| Input Tax: |:|Z| Bal Qty :0.00
UOM  Cust. Price Supp. Price BOM  More Desc. Opn Bal. Category Aternative Cust.Item Supp.I/*[* ||
+| - nduom: [ ]
= UoM Rate Ref. Cost Ref. Price Min Price Base Default UOM :
[ uNIT 1.00 0.00 0.00 |
Sales:
Purchase:
Stock: Close
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ii) Create Voucher Item Code

e e e
vidinigin e

[=EER]

I - -
& Maintain Stock Item New
g" Code: |VQUCHER Serial No. Stock Control [v| Active -
= =
7 Description: [VOUCHER
. Delete
Egave -
Ttem Group: |VOUCHER A | | Reorder Level: Remark 1: | |
Base UOM  |UNIT Reorder Qty: Remark 2: | | Cancel
Ref. Cost: Lead Time: Barcode: | | Refresh
> Browse
Shelf: I:l Input Tax: I:l Bal Qty :0.00
UOM  Cust. Price Supp. Price BOM  More Desc. Opn Bal. Category Akernative Cust. Item Supp. I/ 4"
+| - anduom: [ ]
= uoMm Rate Ref. Cost Ref. Price Min Price Base Defauk LOM -
»  UNIT 1.00 0.00 0.00 T
Sales:
Purchase:
Stock: Close

e Repeat same step to create for Shipping and Transaction Fees Item Code
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1.3 Account Tab

1.3.1 Click on ->Easy Store

< |Inquiry Tools Window Help

Maintain Cloud Account...

Clear Cloud Cache...

Lazada... .
Shopee...
Tiktok...

Woocommerce...
EasyStore...

Add To Cartlﬂ.&..

CTOSs

Account Product Order

Description Name Customer Payment Claims Session Expire Expired

Refresh

w i

1.3.2 Click on Account Tab -> Double click on your account
1.3.2.1 Mapping Code
EasyStore E@

Account Product Order

s Description Name Customer Payment Claims Session Expire Expired
» easystore SQL-Test 300-W0001 3100-101 — 23/08/2023 False New
Settings ped Refresh
Customer |300-W0001 ~ | 1)| Customer Code
Payment |3100—101 ~ |2) Payment Method
Shipping |EHIPPING ~ | 3) Shipping Item Code
Transaction |TRANSACTION ~ |4) [Transaction Item |Code
Voucher |VOUCHER ~ |5) Voucher Item Code
Discount |DISCOUNT v | 6)|Discount|Item Code
Location |———— v |?) Location| Code
Project |—-—- v | 8) Project Code
Claims |—-—- V|
=
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1.4 Product Tab
1.4.1 Fetch Product

1.4.1.1 Click on Product Tab -> Click on Fetch Button -> System will return the
message when fetching done.

@z;:_-}-:e |‘:'||@H83|
Account Order
=[] Verify Status Item Code uomMm Name Variation SKU D Price Product
O Shirt Red, S RS ES34924882 10.00 Post |v
O Shirt Red, M RM F534924883 10.00
O SQAL Account b4 10.00 Fiter
O 10.00 ALL
O o Done 10.00
| 10.00

1.4.1.2 Verify Status: Exist in Stock Item are meaning SQL and EasyStore Shop
SKU are having the same Item Code.

Q EasyStore \E\ @

Account Product Order

=[] Verify Status Item Code UOM Name Variation SKU D Price Product
=) A A [ Llal3 Llal3 = BL i =
»[] Exists in stock item RS UNIT Shirt Red, S RS ES34924882 10.00 Post |v
[] Exists in stock item RM UNIT Shirt Red, M RM ES34924883 10.00
[] Exists in stock item RL UNIT Shirt Red, L RL ES34924884 10.00 Fiter
Il Shirt Blue, 5 BS ES34924885 10.00
O Shirt Blue, M BM ES34924886 10.00/ AL i
O Shirt Blue, L BL ES34924887 10.00
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E

If you decide to use the same item code as EasyStore Shop SKU, click on select All
records -> press on Post button for the first time so system will remember the settings.
& Eesystore =5 EOR %™

Account Product Order

=[] Verify Status Item Code uom Name Variation SKU A D Price Product

e O oO: e e e = BL ohc - Fetch

> [ - cC I T "
RS | e e e | 0o

RSl mmaows| e s s s | 000 R

.

B8 Exsts nstock e [RM_ [UNIT_[sht  [Red,M  |RM|esaopass3 | 10.00 e =
. UNIT

1.4.1.3 Verify Status: Success when posting done
B casystone E=SEER X

Account Product Order

Sl Verify Status Item Code uoM Name Variation SKU & ID Price Product

g |l Al A Afe e = BL Afe = Fetch
) success BMB3AGC-M PCS Shirt Blue, L BL ES34924887 10.00 Post |v
1 Success AIR FRESH... UNIT Shirt Blue, M BM ES34924886 10.00

T[] Success BMB3AGA-XS PCS Shirt Blue, S BS ES34924885 10.00 Fiter
[ Success RL UNIT Shirt Red, L RL ES34924884 10.00
) Success RM UNIT Shirt Red, M RM ES34924883 10.00 — e
) success RS UNIT Shirt Red, S RS ES534924882 10.00

Note: Once you post successful, system will keep the ID in Stock Item as
Alternative Item
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pod 0 =
o Maintain Stock Item New
% Code: |RL Serial No. v Stock Control v Active Edt |-
= E
7 Description: [RL |
U Delete
[=l save
Item Group: (0001 - Reorder Level: ljl Remark 1: | |
Base UOM  [UNIT Reorder Qty: Remark 2: | | Cancel
Ref. Cost: Lead Time: Barcode: | | Refresh
> Browse
Shelf: |:| Input Tax: l:l Bal Qty :0
UOM  Cust. Price Supp. Price BOM  More Desc. Opn Bal. Cust. Item Supp. Item Barcode Note
B Alternative Item Code Description uom Ref. Cost Ref. Price
D|E534924884 | UNIT 0.00 0.00]
Count = 1 Close

1.4.1.4 You can still decide to map to different item code (system will auto ticked
the record you change the item code), once done all, click on POST button.

, EasyStore
Account Product Order
=] Verify Status Item Code uoMm MName Variation SKU ID Price
g Afc Afc e Ac e = BL afc =
] BMB3AGC-M Shirt Blue, L BL ES34924887 10.00
O AIR FRESH... Shirt Blue, M BM ES34924886 10.00
O BMB3AGA-XS Shirt Blue, S BS ES34924885 10.00
» [ Exists in stock item RL .UNIT Shirt Red, L RL ES34924884 10.00
[ Exists in stock item = Code Description Description 2 Qty 10.00
[ Exists in stock ikem PERFUMELV PERFUME INVIVTUS SPORTY CR 85 10.00
PERFUMEJIO PERFUME 1O MALONE NOSTALG 85
3G VNIl PERFUME AQUA (FRESHDYNAMI | 75
PERFUMEMS01 PERFUME GUCCI{MODERN SENS, 111
PERFUMEOM PERFUME OMNE MILLION EXTREM 86
PERFUMETF PERFUME TOMFORD BITTER PE 88
PERFUMETFNF PERFUME TOM FORD NEROLI PC 76
PERFUMEVS PERFUME VICTORIA SECRET TR a5
PERFUMEYSL PERFUME YSL SEDUCTIVE PROT 88
POSTAGE POSTAGE ]
RO0DOD1-7 ROLL KAIN DRESS GREY 11
RO0D06-8 ROLL LACE GREY 0
RL RL 0
RM RM ]
ROLLOOOO-5 ROLL KAIN CHIFFON 9
ROLLKAIN-1 ROLL DUCHESS BM 6
423 v
A=a -A- [ |Fetch All New
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1.5 Orders Tab

- Click on Orders Tab
E EasyStore

Account Product

1.5.1 Status — Default Post Action

EEasyStore E@
Account Product Order
N s N
® =2 &
: J| _ \_o :
Unpaid Partially Paid Paid
(0) (0) (0)
Status Posting To Sales Quotation | Posting to Sales Invoice
Unpaid v X
Partially Paid | v v
Paid v v

Remark: Each order number will be posted once. You can delete the Invoice if you
want to repost.

1.5.2 Fetch Order

15.2.1  Select Date Range -> Click on Refresh Order
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EasyStore

Account Product Order

===

Please be patient, system is on the way to fetch the order from EasyStore

EasyStore

Account Product Order
[N
Unpaid Partially Paid Paid
(1) (1) (1)
= Verify Status Days Fr... Invoice Quotaton Order N... Su
SQL Account X
o = dl Aflc Afdc Afc Aflc =
Done
<No data to disf
0
v
= Code UoM MName Variation Discount Price Quantity Total Amount
o 0 Afc Al A = = = =
<No data to display>
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[
a9 o3
Unpaid Partially Paid Paid
) a1 i
SQL Account X
= Verify Status Days Fr... Invoice Quotation Order N... S Date
= afc Al Al Al alc = . From
v =0 o o o o o Fetching data from EasyStore
Step 1 01 Jun 2022 v
Fetching orders from SQL-Test To
I— 02022
<No data to dis
Close Orders
Step 2 Reﬁesh Orders I
0 Mark Al |v
v >
= Code uoM Name Variation Discount Price Quantity Total Amount Invoice
o *0c - L+ L+ = = = = Post |+
Print
<No data to display> Search By Item Code
0

[EEE

Date
From
01 Jun 2022 ~
To
30 Jun 2022~
Orders
Refresh Orders
Mark Al |v
Invoice
Post |v
Print

Search By Item Code
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System will return the message when Fetching Done, Press OK.

1.5.3 Post Order

1531 Click on the status you want to post the order, let us take an
example on Paid Status -> Ticked all -> Click on Post

EasyStore E=REOE X |
Account Product Order
[N
) %
\ \ 0 1
Unpaid Partialy Paid Paid
2 1) (1) (1)
E Verify Status Days Fr... Invoice Quotation Order N... Subtotal Shipping... Discount Transac... TotalA... Item Co... Date
Afc afec afle e aJc = = = = = = From
63 days ... #1002 |#1002 |#1002 10000 000 o000l o000 1000 1 01un2022 -
To
30 Jun 2022 w
Orders
Refresh Orders
1 10.00 0.00 0.00 000  10.00 1.00 Mak Al |v
w >
E Code UoM Name Variation Discount Price Quantity Total Amount [nvoice
= o0 ac e aJc = = = = 3 Post |v
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00 Print
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1532 If you did not tick on any order when do the posting, system will
raise a message: You have not selected any order. Would you like

to select all? If you would like to post all -> Press Yes
EasyStore EI@

Account Product Order
@ | | | ]
ENE=
) @

\
Unpaid Partially Paid Paid
1) 1) 1)
= Verify Status Days Fr... Invoice Quotation Order N... Subtotal Shipping... Discount Transac... TotalA... Item Co... Date
g = B¢ afc afc ac aJc = = = = = = From
y O 63 days ... #1002 #1002 Confirm X 01Jun 2022 -
To
o You have not selected any order. Would you like to 30 Jun 2022 o
select all?
Orders
e i Refresh Orders
1 10.00 0.00 0.00 0.00  10.00 1.00 ‘ Mark Al v
o >
= Code uoM Name Variation Discount Price Quantity Total Amount Invoice
o e afc afc afJc = = = = Post |v
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00 Pri
rint
Search By Item Code

Please be patient to wait for the order posting.
asystore ==

Account Product Order
\ | { k
SR IR

\ \
Unpaid Partialty Paid Paid
(1) £an £an
SQL Account X H
= Verify Status Days Fr... Invoice Quotation Order N... Su Date
= afc e afc afc = R From
v =0 o o o 0 o Posting data
1 [ Success 63 days ... #1002 #1002 #1002 01Jun 2022 ~
Posting order #1002 (1/1) To

[ 30 Jun 2022 N

Refresh Orders

1 10.00 0.00 0.00 0.00  10.00 1.00 MarkAl |+
o >
z Code uom Name Variation Discount Price Quantity Total Amount Invoice
o e e e e = = = = Pst |v
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00 Print
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15.3.3  Click on OK when done posting

Store EI@

Account Product Order
J \

L
Unpaid Partially Paid Paid
1) 1) 1)
= Verify Status Days Fr... Invoice Quotation Order N... Su Date
B fy 4 Q SQL Account X =
o = e Al e e = rom
. 01 Jun 2022 ~
» 63 days ... #1002 #1002 Posting done
To
30 Jun 2022 ~
Orders
Refresh Orders
1 10.00 0.00 0.00 0.00  10.00 1.00 Mark Al |
» >
z Code uom Name Variation Discount Price Quantity Total Amount Invoice
o AOc e e e = = = = Post |v
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00
Print
Search By Item Code
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1.5.4 Verify Status
EEasyStore EI@

Account Product Order

N 4 N
; S/l § . ¥
Unpaid Partialy Paid Paid
1) 1) 1)
= | Verify Status | Days Fr... Invoice Quotation Order N... Subtotal Shipping... Discount Transac... TotalA... Item Co... Date
o = Al afc afc afc Afc = = = = = = From
» [ Success 63 days ... #1002 #1002 #1002 10.00 0.00 0.00 0.00 10.00 1 01 Jun 2022 v
[] Posted 63 days ... #1003 #1003 #1003 1,200.00 0.00 0.00 0.00 1,200.00 120 To
30 Jun 2022 ~
Orders
Refresh Orders
1 10.00 0.00 0.00 0.00  10.00 1.00 MarkAl  |v
5 Code uoMm Name Variation Discount Price Quantity Total Amount Invoice
o e e afJc aflc = = = = Post |v
P RL UNIT Shirt Red, L 0.00 10.00 1 10.00 .
Print
Search By Item Code
1 0.00 10.00 1.00 10.00

1.5.4.1 Posted
- Earlier Order posted before, system will ignore.

1.5.4.2 Success
- Order had been successfully Posting.

1.5.4.3 Failed — Missing Dataset Property
- Normally repost will be fine.

1.5.4.4 Failed — Missing Item Code
- Is due to EasyStore have inactive item code, user can manually map in orders.

Step 1: Click on Item Code Drop Down, user can manually map the item code

Step 2: Ticked on the record you want to post
Step 3: Click on Post
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EasyStore
Account Product Order
Y
29 | oF
Unpaid Partially Paid Paid
(0) (1) 1)
H Verify Status 4 Days Fro...  Invoice Quotation  Order Nu...  Subtotal  Shipping Fee  Discount  Transactio... Total Amo... Item Count
= Aflc Aflc Aflc Aflc = = = = = =
1] 0 days age #1005 10.00 0.00 0.00 0.00 10.00 1
1 10.00 0.00 0.00 0.00 10.00 1.00
~
H Code UoM Name Variation Discount Price Quantity Total Amount
Aflc Al Aflc = = = =
[ A I w00l 1 10.00
Description Description 2 Qty

00000056

SANITISER ALL SCENT 0
AIR FRESHNER AIR FRESHNER ALL SCENT -20
BMB3AGAXS BJ MEL BTG 3 APPLE GREEN ~(X 112
BMB3AGE-5 B] MEL BTG 3 APPLE GREEN ~(S) 94
BMB3AGC-M B] MEL BTG 3 APPLE GREEN -(M 8
BMB3AGD-L B] MEL BTG 3 APPLE GREEN -{L) 9
BMB3AGE-XL BJ MEL BTG 3 APPLE GREEN (XL 60
RV ST & MEL BTG 3 APPLE GREEN -0 |20
BMB3AGG-3XL BJ MEL BTG 3G APPLE GREEN 23
BMB3BA-XS B] MEL BTG 3 BABY BLUE - (XS 119
L BMB3BB-S B] MEL BTG 3 BABY BLUE - (S) 118 0.00

10.00 1.00 10.00

21|Page

Date
From
To
Orders

Refresh Orders
Mark Al

|+

Invoice

Post |v

Print

Search By Item Code
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1.5.5 Sales Invoice

- Example of Sales Invoice posted from EasyStore | Orders.

EasyStore E
Account Product Order
[
29 | o3
Unpaid Partially Paid Paid
Invoice Number (1) 63 (1)
H Verify Status Days From Order | Order Number Subtotal Shipping Fee Discount Transaction Fee  Total Amount Item Count Date
g = adc = = = = = From
B[ vosied o3 days 200 Y T O [ 022 -
To
30 Jun 2022 ~
Orders

Refresh Orders

Mark Al |v
10.00 0.00 0.00 0.00 10.00 1.00 N
v )
Invoice
= Code uoM Name Variation Discount Price Quantity Total Amount
< e Afec Aflec Aflec = = = Post |v
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00 Print
&3 Invoice E
g II'I 'o‘ce . Canceled [] New
®  Customer :- 300-W0001 |¥ mvNo: Fz O o Ie
P-4 ¢ Next No :- IvV-00028 [k
&  Address :- . Date - 21/06/2022 v Delete
,% Agent : L Hﬁave _
o Terms :- 30 Days hd
Ref1. :- Cancel
= i - - = = —
% Description :- EasyStore (cp) - Shah Alam, Selangor, Malaysia (Items = 1, Qty = 1) Ext. No -
! |- Profit Estimator Refresh
= Invoice Browse
g B
& s TItem Code Description Location Qty UOM U/Price Disc Sub Total Tax
2 PR RL 1 UNIT 10.00 10.00 1
2
1 records 1 10.00
Deposit Amount: 0.00
Local Net Total: 10.00 Net Total (RM): 10.00 Close
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1.5.6 Status — Others than Default POST Action

- Beside the post button, press the black triangle, and select “Post” to post it to

sales invoice.
E EasyStore

Product Order

Account

HRENE)

Unpaid Partialy Paid Paid
(1) (1 &)
Verify Status Days From Order ~ Order Number Subtotal Shipping Fee Discount Transaction Fee  Total Amount Ttem Count
g = b e e = = = = = =
» [] Posted 63 days ago #1002 10.00 0.00 0.00 0.00 10.00 1
1 10.00 0.00 0.00 0.00 10.00 1.00
v
= Code uoM Name Variation Discount Price Quantity Total Amount
g o e Al e = = = =
» RL UNIT Shirt Red, L 0.00 10.00 1 10.00
1 0.00 10.00 1.00 10.00

>

b= B ]

Date
From
To
Orders.

Refresh Orders

Mark Al

|+

Invoice

=T

Post To Sales Invoice
Post To Sales Quotation
Post To Sales Order
Replace As Invaice
Post As Cancelled Sales Invoice

Replace As Cancelled Invoice

Status Unpaid Partially Paid Paid

Post to Sales Invoice X N v
Post To Sales Quotation J N v
Post To Sales Order J N v
Replace as Invoice / J J
Post As Cancelled Sales J NG v
Invoice

Replace as Cancelled Sales J N v
Invoice
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16 FAQ

1.6.1 How to get my EasyStore domain?
1. Login to your EasyStore account and go to Channls -> and click Online Store

B EasyStore
Channels

Home

Orders 1

Products
Customers a Online Store e Referral Marketing Lazada Malaysia Shopee Malaysia
Discounts

Channels 4

H

Explore more channels

Apps Point of Sale Shopping App m Facebook 0 Facebook Live

Reports
Settings

Help

2. Then click Domains and copy the “easy.co” domain.

Home

Orders 1 "
Themes Webpages Articles
Products

Customers

Discounts

Channels 4

a Online Store
Navigations Domains
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a EasyStore Active domains
@ e
Sec

p Online Store
Registered domains

Register new comain

~

1.6.2 How to do if have multiple location for each store?

- ltis advisable user to create one Location called Ecommerce, use the stock
transfer from location A to Ecommerce, Location B to Ecommerce, in
Ecommerce | Shopee | Account | Location set to Ecommerce.

1.6.3 Error sending data : (12002) The operation timed out.

1. User Internet unstable. Please check your internet connection. May try on
others wifi or using mobile data.
2. EasyStore server down, please try again later.

25|Page



sai\ = Commerce — EasyStore

)\ Account N\ Payoll N

www, SOL.,. com.my

1.6.4 Fetch Order raise error : EQ97 : Offset and limit sum 5100
must less than 5000, request id : 2101235d16XxxXx

SQL Account Enterprise Edition -

E097: Offset and limit sum 5100 must less than 5000, requestid:
2101235d16323774485695461d0729.

o

EasyStore API Returned error as too huge transaction being fetched, the
only way is to shorten the date period.

1.6.5 The specified access token is invalid or expired.

L /—

New

Edit v
Delete
l'

Cancel

(TIPS
"J Preview ¥

Refresh

rowse

(=]

EasyStore API link expired, you are required to go back maintain cloud
and link again with EasyStore platform (Refer Step 1.1.3 — 1.1.5)
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1.6.6 API access frequently exceeds the limit. This ban will last 1 seconds.

SQL Account Enterprise Edition -

X

e Api access frequency exceeds the limit. this ban will last 1

seconds.

- Error appears after click Fetch. Solution, close your EasyStore tab in
SQL Account -> re-open it -> click “Fetch” button again
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