={c [N
|\ Account \ Payroll

www, SOL.,. com.my

E Commerce - Lazada

I I 2 Vo[- RO OSSOSO 2
11 MaiNtaIN CIOUT ACCOUNE ......c.eiiieie ettt este st et ste e s e stesseestesteeneesteeneeseesreeneeneeens 2
1.2 Configure E COMMEICE SEHING......ccviiiiiiieeie ittt re st ae s be et e be e e besteeeesreanes 5
G T X oo 1 | A I oSSR 9
I o (0T 11 o A I o TSRS PP PRSPPI 10

141 Step to download Product list from Lazada..........cccecerereieieiiieinese s 10
142 FEECN PIOTUCT......cvite e ettt bbbttt e st st e bt 11
1.5 L@ o[- £ I o SR SSTP 14
151 Status — DefaUlt POSt ACLION. ...ttt sttt e 14
152 =] (o (O ] (o T PSSRSO 14
153 a0 O (o - TSRS R PPN 16
154 VBIITY STALUS ...ttt b bbbttt b e b bbb 18
155 SAIES INVOICE ...ttt ettt b bbb bt e e st e e et e e bt ebe st et e e enes 20
156 ST LT O =T [0 AN [0 SR R 21
157 Status — Others than Default POST ACHION ......cccoiiiiiiiieeeese e 23
1.6 PAYIMENT TAD ...ttt bbbttt b bt bbb bt e e b bbb bt n s 24
16.2 Step to Download statement from Lazada.............ccceeveieieeieieccce e 24
1.6.3 POSEING PAYMENT ...ttt bbb bbbttt b et nben e 25
16.4 WBIITY SEALUS ......veivieiiecie ettt st e bt e st e e te e be s te et e sbeeabesbeebeebesbeesbesbesaeestesbeeseeseeanes 34
I = S O PSSRSO 36
171 How to do if have multiple location for ach StOre?..........cccccveieiiiii i, 36
1.7.2 How to do if | want to split Lazada and Shopee Sales?...........cccoveiiiiiniieniieeecee e 36
1.7.3 How system handle Lazada Marketing FEES?.......cviiiiiiieiiie ettt 36
174 Error sending data : (12002) The operation timed OUL.............coiiiiriniienenieseeee e 36
175 How system handle Reversal Item Price and Adjustment Item Charge? ........ccccooovvveieiviienennnnn. 36
1.7.6 How system handle Opening INVOICE? ..o 37
1.7.7 Order Not Post when load in payment, how do | know the Order Date?...........cccoocvveeeveieeiernne 37
1.7.8 How system handle for the scenario when first release payment in negative due to overcharge on
0T 0] ] [ (=1t 37
1.7.9 Fetch Order raise error : E097 : Offset and limit sum 5100 must less than 5000, request id :
2L0L235ULOXXXX +vververeerearearesseneeseeseeseeseeseeseasesseasessessessessesseseeseasessessessessessessessessenensessessessessensensenes 38
1.8.0 The specified access token is invalid Or XPIred. ........cooveeieiiiii e 38
1.8.1 API access frequently exceeds the limit. This ban will last 1 SECONAS. .........ccccevvviveiinivniieieceee e 39
1.8.2 How system handle “Failed Delivery" in SQL?........c.ccoiiiiiiiiiiiiie e 39

1l|Page



sal\
|\ Account “\\ Payroll \§

www, S0AL..com.my

E Commerce - Lazada

1. Lazada

1.1 Maintain Cloud Account

1.1.1 Select -> Maintain Cloud Account (One Time Setting)

| Active

Piatform

Status

G

ey
Edit -
Cielete
Save

Cance]

IMore
Preview -
Refresh

Brovise

i) Enter Description

ii) Select Platform

iii) Click on Link Button
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1.1.3 Select Platform

SQL Integration - Lazada = O

‘Laz \Loz ( Laz

LAZADA THAILAND LAZADA PHILIPPINES LAZADA MALAYSIA

7.

Laz

LAZADA SINGAPORE LAZADA INDONESIA

1.1.4 Login with your credentials

LAZADA Ssvedto this ¢
OPEN
PLATFORM

Sign in and Authorize Permission

The App [SQL Account - Lazada] is requesting
permission for these functions:
+ Site Malaysia
« Read brands, categories, and attributes

information from Lazada system

* Get your transaction statements and fee
details in a specified period

+ Password:

« Get documents (invoices or shipping labels)
for your orders

the Authorization Terms and Agreement I i I
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1.1.5 :Presson SAVE

& Token E==Fos )

Description |Lazada Shop 1
Flatfiorm Lazada Delets

Linking Success

Link. Cancel

Prayiey -
Refrash

Browse

e Once linking Successful, system will be returned status Linking Success
Message.
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1.2 Configure E Commerce Setting

1.2.1 GL -> Maintain Account

) Create Lazada VVoucher / Discount Account Under Sales Adjustment

=] [=TE]==
Description Code Special Type. Tax Industries Code. CashFlow Statement A lII
2] 5% PREFERENCE SHARE CAPITAL 100-002 .
= & RESERVE
5] SHARE PREMIUM ACCOUNT
£ ReTAeD EARNING
) RETAINED EARNING 0000
& NON-CURRENT LIABILITIES
£ 5 LOANFROM DIRECTOR
) LOAN FROM DIRECTOR - KITTEN 1
2] LOAN FROM DIRECTOR - KITTEN 2
&) LOAN FROM DIRECTOR - KITTEN 3
& saes
A saes
= & [saiss AoasTVENT
S oen onnansens

3 DISCOUNT
2 VOUCHER
= & 00T OF GO0DE 00D

B STOCKS AT THE BEGINNING OF YEAR

& MANUFACTLRING
B OPENING STOCK - RAW MATERIAL
) PURCHASE RAW MATERIAL
) FACTORY OVERHEAD
9 cLosiNG sTock

3 PURCHASE

2] PURCHASE-HANDPHONES

) PURCHASE-ACCESSORIES

5] PURCHASE PREPAID

) PLRCHASE RETURNED

) PURCHASE RETURNED-HANDPHONES

=) PLRCHASE RETURNED-ACCESSORIES

) PURCHASE RETURNED-PREPAID

5] CARRIAGE INWARDS

3 sTockLoss

9 STOCKS AT THE B\D OF THE YEAR

) Create Shipping and Transaction Fee under Expenses

Description

Code Specid Type Tax Industries Code CashFlow Statement A

3 STOCK LOSS
9 STOCKS AT THE END OF THE YEAR 620-000 Closng Stack
= & omHER INCOVE

5] GAIN ON FOREIGN EXCHANGE
2 RENTAL

“® EXTRA ORDINARY INCOME

& [iwinsis
2] ADVERTISEMENT
5] BANK CHARGES
3 CONSUMABLE
2l SALARIES
2] TRAVELLING EXPENSES
2] UPKEEP OF MOTOR VEHICLE
5] WATER & BLECTRICITY
3 EPF-EVPLOYER
3] S0CS0 - EMPLOYER
2] TELEPHONE & FAX CHARGES
3] HRE PURCHASE INTEREST
3 cLERICAL CHARGES
3 SALES COVMISSION
2l OVER TIME
=] OFFICE & WAREHOUSE RENTAL
2 TOLL, PARKING & FINED
5] TRAVEL & ACCOMODATION
5 DRECTCR'S REMUNERATION

2] STATIONERY
3 or

2 SHIPPING 324-000
=] TRANSACTION FEE 525-000
- pe CRANGE

= & 1AxATION

e Itisup to company want to create under which category. Some of the
Company will create under Cost of Goods Sold.
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1.2.2 Customer -> Maintain Customer

% - Maintain Customer - CION  reomas | 2 | i
-3 i
i Edt -
7 Company: |Lazada Malaysia (Ecart Services Malaysia Sdn Bhd)
: &ST. Mo, < o} Delete
Centrol A/C:[300-000 |+ | cade: [300-10001 | Cust. Catagory: [ -1 | [Hsave|~
Cancel
General CredtCorrol Mote  Tax  Barnk Account e
Branch: + - Branch Mame:BILLING 1 P
VBILING ] Address  LEVEL 2070 22, MENARA WORLDWIDE |
[ 198, JALAN BUKIT BINTANG, || S
55100 KUALS LUMPUR
Coordinate: |0,0 Map |Direction
Attertion: | |
1 branches
Phone: [ | pobie: [ | Fax: | |
L ] | |
Emal: [ |
weai [ [*[=] crestTerms30Days  [~][] Statemert:
sger: = [+][+] Agng on
anensyfb= =[] Pietag: [ [¥] | close

1.2.3 Stock -> Maintain Stock Group
Create Lazada Shipping / Transaction / Voucher / Discount Stock Group

i) Create Discount Stock Group

DISCOUNT

|DISCOUNT

Purchase Code:
Cash Purchase Code V. o Browse
S. Retun Code:  |510-100 v P. Return Code; v
Balarce Sheet Stock
Close
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if) Create Voucher Stock Group

a Maintain Group

]

X
- - ey
¥ -Maintain Stock Group
i V] acuve Edtr »
7 Code! \VOUCHER
2 ! sle
Description: VOUCHER, ] Reiete
“““““““““““““““““““““““ y |
Costing Method: Fixed Costing | v el save |~
Cancel
GL Account Code :-
[ Refresn
Sdes Code: |510-200 v ] Purchase Code: v
Cash Sakes Code: ' V] Cash Purchase Code il Browse
S. Retun Code! '510-200 ™ l P. Return Code; N
Balance Sheet Stock: | v]
Close

e Repeat same step to create for Shipping and Transaction Fees

Stock Group

1.2.4 Stock -> Stock Item
i) Create Discount Stock Item

a\“la ntain [tem EI 5| &3
% = = Me
¥ Maintai
3 Code: |D]SCOUNT | Serial Mo, [ [ | Stock Controlfllv Active " Edit |~
e 1 E
7 o 1
: Descripticrif [2ISCOUNT Delete
Hsove|~
Item Groups Rearder Level Remark 1 | | i “ancel
Base oM o Reorder Qty: 1.00| Remark 2 | | ] RefresH
Refl Cost: Lead Time: Barcoda: | | .
Browse
shelf L 1 wewmae [ 7] eacy:om
UOM  Cust Price Supp. Frice BOM  MoreDesc, OpniBal. Category Alternative CLst Item Supp. Item Bacode Note
(=R 2nd LIOM:
= oM R.ate Ref, Cost Ref. Price Wi Price Base
W o 1.00 0.00 0.00 | perat -
F".I“
Purchas Close
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if) Create Voucher Item Code

aMaintain Item — ._.
% = ) Iewy
g Maintain Stock Item ‘
i Code: |\|"OUCHER Sarial Mo, Stock Contral W Active Edit |-
3 . -
g
: Description: |\-’OUCHER | Delete
' H Save | v
Itermn Group: |VOUCHER - u Reorder Level Remark 1 | | Cancel
Base LM Recrder Qty: Remark. 2 | | ( Refresh
Ref. Cost: Lead Time: Barcode: | | =
OWse

UOM - Cust Price Supp. Frice BOM  More Desc, Opr Bal. Category  Altermative Cust Item Supp. Iem Barcode Mote

+ | = 2nd oM |
S oM Rate Ref, Cost Ref. Price M Price Basze
i Defadt oM ;
L3 UMIT 1,00 0.00 0.00 i
SaHes !

Close

e Repeat same step to create for Shipping and Transaction Fees Item
Code
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1.3 Account Tab

131 Click on -> Lazada
1.3.2 Click on Account Tab -> Double click on your account

S Lazada =N R =
IAccouﬂt I>roduct Orders  Payment

Customer Shipping Transaction Payment

2, 21 10:09...
Double Click l Refresh

1.3.2.1 Mapping Code

a STAAY —_— @ ‘>
Account product Orders Payment

= Descrption Name Customer Payment Expiry Date
» Lazada Shop 1 |orilinecaraccessoriesscnbhd... 14/06/2021 02:46:47 New

Settings X

Customer |300-L0001 1) Customer Code
Payment |310-005

Shippng |SHIPPING

Transaction [ TRANSACTION FEE

Youcher |VOUCHER

Discount | DISCOUNT
Locaton |--=-

Project |-

1.3.2.2 Expiry Date
- Is the linking expired with both parties given by Lazada platform for security
policy, once expired must relink with Lazada account to fetch the order.

Video Link : https://www.youtube.com/watch?v=BOUmMhTY|jFHM
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1.4 Product Tab

1.4.1 Step to download Product list from Lazada

1411 Click on “Products” Tab, then click on “Manage Products” and then click “Bulk

Manage”
o Lazada Manage Products
SellerCenter  panage Products kM I
SR © Owing Campgn perod o ; e e U A = e S S P
_ Al Active®®  inactive  Draft  PendingQC  Violation  Deleted 59
14.1.2 Select “Bulk Edit” option
o Lazada Manage Products
SellerCenter  pManage Products —
8 Prudac (@ During Carmpuagn pesiod from | 2022:09 (2022-09.09 0040 001, hese functions are disabled. | Bulk AAd]l Buk Est] [AP1 Create, Upaate K A
Manage Products
1.4.1.3 Press “Export Excel Template” and save it to your computer location.
r A

Bulk Edit X

for multiple products by using bulk update templates. Leamn More

| @ Export & Edit Excel File ‘ @ Upload Excel File

Which product do you want to edit?

© All products Specific Category

Which attribute do you want to edit?

© Basic information (Name, Main Images, Description)
Product Specification
Stock & Price
Variant Images

Weight & Shipping

Export Excel Template See Export History

b 4

You can choose to have Lazada SKU as SQL Item Code by import to SQL. May contact your service
agent to assist on this product import.
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1.4.2 Fetch Product

1421 Click on Product Tab -> Click on Fetch Button -> System will
return the message when fetching done.

=

Accour

(m) Item Code Name ‘Sebler KU Price -~

#[] Exsts n stock tem hhondsrvan15bt Honda HRY 2015 ABS High Qualty Qustom Fit Boot Tray Cargo Liner fhondabrv2015b8 39,00,
] Exsts i stock tem bezzaBem Peroda Bezza Docr Vot 8CM AT Press bezzam 4360
[ Bests in stock tem personatzem Proton Persona 2016 Dodor Viscr 120M AT Fress personaizem 3250
[ Exsts i stock tem personsdm Froton Person 2016-2020 Door Vior BCM A Press e 4360
[ Exsts i stock tem vnvagiem Perockia Viva Door Viscr BCM Ar Press “wvagem 4960
[ Ests 1 stock tem myvi2011-2016mugen PerodiaMyvi 2011-2016 Docr Visor Mugen Ar Press [myw2011-2016mugen 2350
[ Exsts i stock ttem myvickimugen Perodia Myl Old Door Visor Mugen Ar Fress myvicidmugen 2350
] vsts n stock em atamugn Perochss Axa Docr Vece Mugen A Fress aramugn T 2.0
(] Exsts in stock item wramugen Proton Wira Door Visor Magen Ar Press wramugen 2350
[] st m stock tam wapamugen Froton Waga Doar Ve Mogen Ar Fress waamugen 2250
[ Exsts i stock ttem rzmugen Proton iz Docr Wiscr Mugen Ar Fress Iremugen 2350
[ Exsts n stock item 881 LE 50L Account Enterprise Editon - E-Commerce [2021] X pe1 11800
L[] Exsts i stock item ha LE na 118,00/
[ Exstsin stock ftem 9005 LE Fetching done 90 118,00
[ Exsts n stock tem 9005 LE 905 118.00
(] Bt i stock ttem ht e n1 118,00
(] Bxsts in stock tem h7 LE IEI 7 116,00
) [Exsts n stock item e LED L Heamgnt boUcK Hg. " 118.00
(] Exsts i stock ttem h11 LED Car Haadbght 6500K H11 11 118,00
[ Exsts i stock ftem = LED Car Haadight 6500K H4 i 156,00
] vsts n stock em genaizem Froton Gen-2 Do Vece 1200 Ar Fress gen212em 2%
(] Exsts i stock tem waja12cm Froton Wajs Door Vece 120M Ar Press waja12cm 250
(] Exsts i stock ftem sagabmitx12cm Froton Saga BLM/ AL FLX Docr Visce 120M A Press sagatimie 120m 250
[/t m stock ttem 530a2016-201912cm Proton Saga 2016-2019 Docr Visor 12CM Ar Press 539a2016-201912¢m 3250
[ Exsts i stock ttem wralzem Froton Wira Door Visor 12CM Ar Fress. wralzcm 3250
[ vets n stock em myviz011-2016120m Perodhss My 2011-2016 Do Vieor 120M A Fress myw2011-201612cm 250
[[] Exsts n stock item myviokd12cm Perodaa Myvi O3 Door Visor 12CM Ar Press. myvicid 12cm 3250,
L] Exsts m stock ttem myviL712cm Perodtiayvi 2017 Docr Visor 120M Ar Fress myn1712cm 3250
[ Exsts in stock ttem city2015mugen Honda City 2015-2019 Docr Viscr Mugen Ar Press Jery2015mugen 2950
[ Exsts n stock item 142220 146cm Honda Jazz 2014-2020 Door Visor BCM Ar Fress J220148cm 4360
(] [Exests in stok ttem ity 2007-2014mugen Horda City 2007-2014 Door Viser Mugen A Press [city2007-2014mugen 2950
[ Exsts i stock tem az22009-2013mgm Hondda Jazz 2009-2013 Door Visor Mugen Ar Press azz2008-2013mugen 2990
L] Exsts n stock tem ves201412cm Toyota Vos 2014-2020 Door Vor 12CM Ar Press ves201412cm 250
[/Exsts in stock tem dmerazo1112em INssan Aimera 2011 Dcr Visor 12CM Ar Fress Jamera201112¢m 3250 T URE
[ClRviete in et itarm. sennem. Broton (ane ce. eor ACWA bk Deics lasa2aem. aagnlY.

14.2.2  Verify Status: Exist in Stock Item are meaning SQL and Seller
SKU are having the same Item Code.

e — CELGEET) CEERRRT) ()
u] Verify Status Item Code Name Froduct:
[ |Exsts n stock tem hondahrv201508 Jronda HRY 2015 A2S High Qualty Custom Fit Boot Tray Cargo Liner Fetch
[ Bt i stock tam bezzzecm fperock.a Bezza Dao Visor BCM AF Press
(] Bxsts n stock tem personatzem fProton Persona 2016 Doar Vear 120M Ar Fress Post
[ [Exsts n stock item perscouem JFroton Persons 2016-2020 Door Visor BCM A Press
[] Exsts i stock ttem rvsgcm JPerochia Viva Door Visor BCM Ar Press Fer
[ Exsts m stock tem Inyv2011-2016mugen fperock.a Myw 2011-2016 Door Vsor Mugen Ar Press fryi2011-2016mugen ACTIVE -
[ Exsts in stock tem Jpryvoidmugen fperock.a Myv D13 Door Visor Mugen A Press by violamugen
[ Bsts i stock tem boamuom percch.s Axia Door Viscr Mugen r Fress g
¥ Exstsin stock item Mramuom roton Wira Door Viscr Mugen Ar Press bramugm
[ Essts i stock ttem bajamugen Jroton Waga Door Vsor Mugen ar Fress ajamugen Jos 13656 7_My-B36538146 |
(] Exsts n stock tem emugen foroton iz Dooe Viscr Mugen AT Press femugen o5 148125 1Y-836442705
0] vsts n stock tem a1 20 Car eacdgnt 6500K 991 o1 7500460, y-700320551
[ Exsts i stock ftem 3 JLED Car Headight 650CK H3 3 [75%2632_MY-780256554
[ Exsten stock tem booe. hLEO Car Headight 650K 9006 boos. 3594194 _MY- 77528145
[ Bssts n stock tem boos k £0 Car Headioht £500K 9005 boos 350881 1av- 775600284
(] Exsts i stock tem 1 JLED Car Headioht 6500k L 1 3854914 _1v- 775556078 |
[[Exsts n stock tem 7 JLED Car Headboht 6500K H7 7 73940995 _ty-775578321
[ [Exsts i stock item e JLED Car Headight 6500K +8. be [73338753_MY-775538542 |
[ Exsts n stock tem 11 b EO Car Hoadight 6S00K H11 11 73836276_MY- 775462633 |
[ Exssts in stock ttem he 50 Car Headioht 6500K ha 73732831 y-775448365 |
(] Bxsts i stock tem ben-212cm fProton Gen-2 Door Visor 120M Ar Press ber-2120m 50932955 1v-685723333 |
[ Exsts i stock item baja12cm Froton Wajs Docr Vescr 12CM Ar Fress aja12cm J50993793_My-685657534 |
[ Exsts i stock item bagatimfiftx 1.2cm roton Saga BLM/ FL/ FLX Docr Visor 120M Ar Fress fogabimttx 12cm Js0993778_My-68%65226 |
[ Bssts n stock tam bags2016-201912cm roton Saga 2016-2019 Door Viscr 120M Ar Press }252016-201912m 50977767 nv-s85s66482 |
[ [Ess n stock ftam braszem foroton Wira Dace Viser 120M Ar Fress pratzem 5092785 1_Mv-685628312
[ Exsts i stock ftem 1y vi2011-201612cm Perods My 2011-2016 Docr Veor 120M Ar Fress 20 11-201612cm J5056.3787_MY-6856 16454 |
[ Exstsn stock tem nyvoid1zem Percdkia My Ok Dooe Visor 120M A Press pyvi12cm J50977717_My-68509967 |
[ lExsts i stock ttem bryw1712cm foarocha Myw 2017 Docr Wsor 120M Ar Fress byt712cm Jsa920865_av-685591928 |
[ Exsts i stock ttem kryz015mugen fronds Oty 2015-2015 Door Viscr Mugen Ar Press bity2015mugen 50929776 tav-s8s5isa3s
] Evsts n stock tem 220 146cm fonds 2322 2014-2020 Docr Visor GO A Press fiz201450m s0932742_1mv-635545135
[) Exsts i stock ttem fity2007-2014mugen JHonds Gty 2007-2014 Doce Vo Mugen Ar Fress ity 2007-2014mugen J50524842_MY-685544540
(] Exsts i stock ttem Bazz 2005-2013mugen fHonda Jazz 20092013 Door Visor Mugen Ar Press fo222009 20 13mge J50926818_My-685536585
[ Exsts i stock tem Yosmia12em Hroyota Vios 2014-2020 Door Visor 12CM Ar Press bos201412cm 5096 3702_MY-685516850
(] Exsts i stock tem bimers201112cm pissan Amera 2011 Doer viser 120M A Fress pimerazo1112cm 50924673 _1v-685353953 P
Rt ek taen Exve. Do Vo ACM A Puses. | SR ferarass nav.casaisasa
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If you decide to use the same item code as Seller Sku, click on select All
records -> press on Post button for the first time so system will remember the
settings.

a Lazada \EI \EI
Account Product orders Payment
I
Verify Status Item Code Name Seller SkU Price ~ Product
TeXists in stock item ML-RAVW-CASHEW-500 (b) |500gram Muthy Lowver Al... |NL-SALT-ALMOMND-500 59,00 Fetch
+ Exists in stock item MNL-UNSALT-ALMOND- 1000 | 1KG Nutty Lover Almond ... |NL-UNSALT-ALMOND- 1000 118.00
Exists in stock item MNL-SALT-CASHEW-500 S00gram MNuthy Lover Ca... |NL-SALT-CASHEW-500 62,00 | Post I
Exists in stock item MNL-SALT-CASHEWY- 1000 1KG Mutty Lover Cashew... NL-SALT-CASHEW-1000 126.00
Exists in stock item MNL-RAW-SUNFLOWWER, S... | 500Gram Nuthy Lower Pr... |NL-RAW-SUNFLOWER. S... 22,00 Fiter
Exists in stock item ML-RAV-SUNFLOWER S... |1KG Nutty Lover Premid,.. |NML-RAW-SUNFLOWWER, S... 44,00 ACTIVE =
Exists in stock item MNL-GOI-500 S00Gram Mutty Lover Pr... [NL-GCJI-500 59,00
Exists in stock item MNL-WHITE-QUINOA-500 S00Gram Mutty Lover Pr... |NL-WHITE-QUINOA-500 27.00
Exists in stock item MNL-WHITE-QUINOA-1000 | 1KG Nutty Lover Premiu,,,  |NL-WHITE-QUINOA- 1000 54,00
Exists in stock item MNL-CNY-B3F2-MACADAML.., |[Bury3Free2 CNY] MUty L... |NL-CNY-BIF2-MACADAML ., 312,00
Exists in stock item MNL-RAW-PUMPKIN- 1000 1KG Nutty Lover Premiu,.,  |NL-RAW-PUMPKIN- 1000 54,00
Exists in stock item MNL-RAVW-PUMPKIN-500 S00Gram Mutty Lowver Pr... |NL-RAW-PUMPKIN-500 42,00 >
Exists in stock item MNL-GOII- 1000 kg Mutty Lover Premiu.., ML-GQII-1000 118.00
Exists in stock item ML-MNUTTY MIX- 1000 1KG Nutty Lover Premiu,.,  [NL-NUTTY MI=-1000 176.00
Exists in stock item MNL-CHIASEED-200 200Gram Mutty Lowver Pr... |NL-CHIASEED-200 22,00
Exists in stock item MNL-CHIASEED- 1000 1KG Nutty Lover Premiu,.,  |NL-CHIASEED- 1000 54,00
Exists in stock item MNL-MACADAMIA-SPLIT-500 | S00Gram Wuthy Lower Pr... |NLMACADAMIA-SPLIT-500 97.00
Exists in stock item ML-FIG-500 (b} S00gram Mutty Lover Pr... |ML-FIG-500 (b) 52,00
Exists in stock item ML-RAVW-CASHEW-500 (b) |500gram Muthy Lowver Pr... |[ML-RAW-CASHEW-500 (b) 59,00
Exists in stock item MNL-BLUEBERR.Y-500 S00Gram Mutty Lowver Pr... |NL-BLUEBERRY-500 52,00
Exists in stock item ML-RAV-ALMOMND-500 (b) |5S00gram Mutty Lowver Pr... |ML-RAW-ALMGOND-500 (b) 53.00
Exists in stock item ML-AMIGHTY MIX- 1000 kg Mutty Lover Premiu.., |ML-MIGHTY MI{-1000 94,00
Exists in stock item MNL-CRAMBERRY-500 (b)  |500gram Muthy Lowver Pr... [ML-CRANBERRY-500 (b) 42,00
L] Exists in stock item ML-PRUMNE-1000 (b)Y 1KG MUty Lover Premiu... |ML-PRURNE-1000 (b) 70.00| , Batch Unlink
1423  Verified Status: Success when posting done
=] =)
Acoount Product Qrders Payment
1 verify Status Item Code UoM Name Seller KU Shop SKU Price “A|  Product
pO[Siccess femerazoiimugen  UNIT Nissan Almera 2011-2020 Door Visor ... |dmera2011mugen |LZ521860464_MY-1015696201 28.00 Fetch
LJSuccess feizaBcm UNIT |Perodua Alza Coor Visor BOM Air Press  |alzaBc LZ450630902_MY-684706959 49.60
Success lelzamugenlazada UNIT  Perodua Alza Door Visor Mugen Air Press|alzamugerfazada  |LZ520762423_MY-1010762333 23.90 Post
Csuccess feralmer diazada UNIT Nissan Almera Arm Rest 7 USB AdiLista... [arameralazada MY-1208128831 55.00
fsuccess lor arudazada UNIT  Perodua Aruz Arm Rest 7 USB Adjusta... |araruzlazada LZ595218367_MY-1205452563 55.00 Filter
[success ler axialazada UNIT  Perodua Axia Arm Rest 7 USB Adjusta... |araxidazada LZ595136013_MY- 1205002686 55.00 ACTIVE N
L_JSuccess orbezzalazada UNIT  Perodua Bezza Arm Rest 7 USB Adjust.., [arbezzdazada LZ595178580_MY-1205396628 55.00
L ferbr-viazada UNIT |Honda BR-V Arm Rest 7 USB Adjustab... |arbr-viazada LZS95E82967_MY-1207980014 55.00
O farcity 14- 19lazada UNIT  Honda City 14-19 Arm Rest 7 USB Ad)... barcrtv]4~ 19azada  |LZ595B818240_MY-1207692592 55.00
0 farexo ada UNIT  Proton Exora Arm Rest 7 USB Adjusta... arexoralazada LZ595306533_MY-12055310341 55.00
O lerriZazada UNIT  Proton Iriz Arm Rest 7 USB Adiustable... |arirzlazada LZ595354024_MY-1205746900 55.00
Cfsuccess lorjazz 14-19%azada UNIT  Honda Jazz 14-19 Arm Rest 7 USB Ad... |arjazz14-19lazada Z595B68642_MY-1207776453 55.00 X
SLccess fer myvi0S- 16lazada UNIT  Perodua Myvi 05-16 Arm Rest 7 USB ... |armywvi0S-16lazada |LZ595100526_MY-1205142064 55.00
[fsuccess farmyvi17-19azada UNIT |Perodua Myvi 17-19 Arm Rest 7 USB ... |armywvil7-19lazada (LZ595118552_MY-1205286652 55.00
o larpersonal6lazada UNIT  Proton Persona 2016 Arm Rest 7 USB... |arpersonalélazada LZ595258931_MY-1205780200 55.00
[success lersaga16-19lazada UNIT |Proton Saga 16-19 Arm Rest 7 USB A... |arsagalé-19lazada |LZS595266597_MY-1205692123 55.00
L_JSuccess lorsagabim08-15lazada UNIT  Proton Saga BLM 08-15 Arm Rest 7 U... |arsagablm08-154a... (LZ595202B859_MY-1205600599 55.00
_lJSuccess jaruz 10cmlazada UNIT  Perodua fruz Door Visor 10CM Arr Press |aruz 10cmlazada LZ505738568_MY-955936081 39.00
[CJsuccess faruzBemlazada UNIT Perodua Aruz Door Visor BCM AIr Press |anuzacmiszada LZ522214653_MY-1017240084 49.60
[ |success ruzmugenlazada UNIT  Perodua Aruz Door Visor Mugen Air Pr... aruzmugenlazada  LZS05750402_MY-S56058052 36.00
[success jarvios 14 18lazada UNIT  Toyota Vios 2014-2013 Arm Rest 7 U... |arviosld18lazada  |LZ1356 100660_MY-4227644245 55.00
[ fsuccess axiaBom UNIT Perodua Axia Door Visor 8CM Ar Press  |axiaBem LZ450932025_MY-£84690115 49,60
SLccess axiamugen UNIT  Perodua Axia Door Visor Mugen Ar Pr... |adamugen LZ485150800_MY-836630538 27.00
Csuccess bezzaBom UNIT  Perodua Bezza Door Visor 8CM Ar Press |pezzaBem LZ490996421_MY-B5B696841 49.60
SUccess bezzamugeniaz. UNIT  Perodua Bezza Door Visor Mugen Air P... bezzamugenlazada |LZ520794222_MY-1010730660 23.50| v Batch Unink

Note: Once you post successful, system will keep the Shop SKU in Stock
Item as Alternative Item
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& Maintain ltem il:@ |@

Maintain Stock Item Hew
Code: |am3-5201]_mugen [[] serial Mo. W] Stock Control M| Active | Edt |+

LBy

Diescription: [Mssan Almera 2011-2020 Door Visor MUgen Ar Press | Delete

p ‘J Save -
Item Group: [DEFALLT - ﬂ Recrder Level Remark. 1 | | Cancel

Easei Reorder Qty: Femark 2: | | | —
Ref. Cost: Lead Time: Barcode: | | 1
Browse

snef: [ ] wwres [ 7] eaoy:omo !
UCM  Cust Price  Supp. Price BOM  More Desc.  Cpn Bal. Canegorg,lﬂdtemative I:ust. Item Supp. Item Barcode Mobe |

+ —
H Alterriative Itam Code Descriptian L Reaf, Cost Ref, Price
} |L7521860464_My-1015636201 UNIT [ 0.00] 26.00)

Count =1 | Close

1424 You can still decide to map to different item code (system will
auto ticked the record you change the item code), once done all,
click on POST button.

Stazada
Acooure Frodt Orders Payment

Verty Stans A Product
Fetch
s stock tem Desa bezzadcm
[ Exsts in stock item hdsb2050f: Car Trtad HD Shver Black Senes ¢ 000 pss personalzem X, | Post I
(] Exasts in stock item hdsb3IS 1001 Car Trited HD Siver Black Series St 000 M Press personsBem 490504368_MY-967734444
[ Exsts in stock tem hdsb3S10f (Car Trited HD Siver Black Series S 0.00 vvagem 490536939 Mr-955924181 Fter
(] Exasts in stock tem ndeb3sS0f Car Trited HD Shver Blark 000 BrPress Myvi2D11-20 16mugen 496156501_MY-836362305 ACTIVE v
[J}ests n stock tem hABS0100% Cor Trted FO Shver Block Sen 0.00 mywokdmuge 496170930_MY-836 794367
| st n stock tem isbso1ok G TiTD etk 500 atamugen 495150600_MY-8366606 8
| O esstsin stock iem NbS0SOR Car Trited HD Siver Black Serbes ¢ 0.00 wramugen 496164494 _MY-B365460
Jlexsts n stock tem hondabrv2017bt Honda BRY 2017 ABS Hioh Qualty 000 wajamugen 16567 M-8%5IB146
[ Bists in stock item hondiey 201 7bishop Honda BRV / BR-V 2017 ABS Hch 0.0 rzmugn 496148129_MY-836442705
JjEosts n stock tem horvdacty2008-2013b Horda City 20082013 ABS Hgh 0.00 g81 47530460_MY-780320551
(] ©xsts in stock ke hondacky2008-201 3 Horda City 2008-2013 ABS Hioh G 000 h3 475%2632_MY- 554
| D asts in stock tem Tw Horda City 2014-2017 Window Tr 9006 473834194_MY-775628145
5005 473060881 MY-775600284
h 473854914 MY-775596078
) [Horda Gty 2014 9 USB Double Ly h? 473840995 MY-775578321 3
| et hondacky20 14arazad Honda City 2014 3 USB Doutle Ly 0.00 e 473936753_MY-775538542
| O esstsin stock item e = hi1 47HH2%6_M(-775482633
] xists in stock tem 651 v ha 473732831_MY-775448365
(] Essts n stock tem A=a -A- [JFetch Al New gerr212cm 450932959_MY-685723339
| O Ests n stock tem waR1zcm Froton Waja Door VEGr 120M AF Préss wajs12em 450993793 MY-£685697534
(] Exsts in stock item sagabinfitc12cm Proton Saga BLM/ FL/ FLX Door Viscr 12CM A Press. sagabinfitc12cm 450553778_MY-66%69226
[J/Ests n stock tem 53g22016-201912cm Proton Saga 2016-2019 Doer Viscr 12CM Ar Press 53ga2016-201912cm 450977767_MY-£85666482
| Dlessts in stock em wra1zcm Proton Wira Docr Visor 12CM Ar Fress wraizem 450927851 MY-685628312
| O esstsin stock tem MyVi2011-2016 12cm PeroduaMyvi 2011-2016 Docr Vieor 12CM Ar Press myM2011-2016126m 450563787_MY-€85 16494
[ /Exsts in stock item myviokd1zem Perodus Myvi Cid Door Vsor 12CM Ar Press myvickdizem 450977717 MY-685609967

Video Link : https://www.youtube.com/watch?v=BOUmMhTYjFHM
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1.5 Orders Tab

- Click on Orders Tab
E Lazada

AcooUnt Pmd.;c:l Orders }a'frner'rt

1.5.1 Status — Default Post Action

B® = wm© B

Pending To Ship Shipped Delvered Canceled Returmed
(0) (0) (0) (0) (0) (0)
Status Posting To Sales Quotation | Posting to Sales Invoice
Pending X X
To Ship v X
Shipped X v
Delivered X v
Cancelled X X
Returned X v

Remark: Each order number will be posted once. You can delete the Invoice if you
want to repost.

1.5.2 Fetch Order

1521 Select Date Range -> Click on Refresh Order

1l4|Page



sal\
) ccouni \\ Payrol

www, SOL.,.com.my

E Commerce - Lazada

S Lazada
Account Product Orders payment

B = = ®© B

Pending To Shp Shipped Delvered Cancelled Returmed
(64) (0) (25) (109) (41) (1)
[ verfystatus  Days From Order Crder ID Price Pad Price Items Count Stats (g
[» ] Post=d ‘4days ag0 |2824763737728...| 2130 24.90 1|delivered
| [Jposted |4 days ago 2814094929223 21.90 23.90 1 delvered
[ Posted 5 days ago 2624825986160 21.90 2390 1 delivered
| [CJlPosted |5 days ago 2814656560272 21.90| 23.90| 1 delivered
[ ] Posted S days ago 2824967442875..,} 21.90 23.90 1 deltvered
| [ Postsd |Sdays ago 2813384349215 27,00 29.00/ 1 delivered
[7] Posted S days ago 23.90 25.90 1 delivered
| OJPosted |5 days ago 2190 2390 1 delivered
| [Jlposted |6 days ago _2813768404645..,[ 23.30 25.90| 1 delivered -
= ‘ L ZEEEE——————
= Item Code ucMm Name Variation Item Price Pad Price Tracking Code Qty
} axisBem UNIT Perodua A%aD..| 21.50| 21,90 TLMKA00S12294 1

‘m:mﬂwn .

Stepl
Date 4

From / ‘
01 May 2021 v

To

31May 2021 v

Orders
Refresh Orders

Search By Item Code

-

Please be patient, system is on the way to fetch the order from Lazada

Account Product Orders Payment

Pendng

- (=) (=

Returned

To ship Shipped Delivered Canceled
(64) (0 (8) (5) (173
et SQ]. Account x
Verfy Status  Days From Order Order I
Ldm] 0 days ago 2818782019 0 Fetching data from Lazada
Ol Odaysags  |2828651715
O] |0 days ago |2818340915) [
O 0 days ago 12829147347 [
L O] |0 days ago |2818538122| —
O |0 days ago |2828787975
a5 Oty mmanarsd
]| |1 days ago |2818382295b0s— — — Iy
O |1 days ago |2828897382282... 4380 47.60 2 pendng
L B - vr -~ = . - »
S Item Code uoMm Name Variation Item Price Paid Price Tracking Code
¥ kanciBcm |UNIT |Perodua Kandil ... | 2190 11.90 |1

15|Page
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Qty

>

Date
From

[ otMay2021  ~
To

[ siMay2021  ~

Orders
Refresh Qrders

Invoice

Post

Search By Item Code

-
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I

Account Product Orders payment

B ®m w0 ®

Pending To Shp Shipped Delvered Cancelled Retrmed
(64) (0) (25) (109) (41) (1)
erlfy Status Days From Order Crder ID Price Pad Price Items Count Stats (e
m] 0 days ago |2B18782019784... 2130 2350 1 pending
g |0 days ago 1282865171915 Account Enterprise Edition - Testing Company - LAZAD... X
|l 0 days ago 2018340915
| Ol |0 days ago 12829147347} Fetching done
O 0 days ago 2818568122
Ol |0 days ago 12828787975
(O 0 days ago 2818314750
0 1days ago 2818382299561 307 ZT90 Ty
Ol 1days ag0 | 2B26897362282...| 43.80| 47.60| 2 pending L.
= v
= Item Code uom Name Variation Item Price Pad Price Tracking Code Qty
¥ kencilsem UNIT Perodua Kanci .. 21.90| 11.90 1

Date
From

01May 2021 v

To

31May 2021 v
Orders

Invoice
Post

Search By Item Code

-

System will return the message when Fetching Done, Press OK.

1.5.3 Post Order

1531

Click on the status you want to post the order, let us take an

example on Delivered Status -> Ticked all -> Click on Post

© Lazada
Acoount Product Orders payment

1

®»=mo 6

Pending To Shp Shipped Delvered Cancelled Retwrmed
(84) (0) (25) (103) (41) (1)
Verify Status Days From Order Crder ID Price Pad Price Items Count Status (8
g |4 days ago |2824763737728...| 21.90| 2490/ 1 delivered
O 4 days ago 2814094929229... 21.90 23.90 1 delivered
[ O S days ago 2824825906160...| 21,0 23.90 1 delivered
O S days ago 2814656560279... 21.90 23.90 1 delivered
[0l 'S days ago 12824967442875...| 21.90| 2390 1 delivered
O 5 days ago |2813384949215.. 27.00| 29,00/ 1 delvered
O 5 days ago 2813998422929... 23.90 25.90 1 delivered
[ O 5 days ago 2813916786949...| 21,0 23.90 1 delivered
Ol 6 days ago 12813768404645...| 2350/ 2590/ 1 delivered L
= v e
= Item Code UcM Name Variation Item Price Pad Price Tracking Code Qty
¥ axizgem UNIT Perodua AxiaD... 21.90 21,90 TLMKA0O512294 1

ol

Date
From

01May 2021 -~

To

31May 2021 v

Orders

Refresh Orders
Step 3

T i

Post

Search By ltem Code

-
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1532 If you did not tick on any order when do the posting, system will
raise a message: You have not selected any order. Would you like
to select all? If you would like to post all -> Press Yes

8 [= @]
Accourtt Product Orders payment
Pendng Toshp spped Delvered Canceled Retumed
(64) (0) (25) (103) (41) (1)
Very Status Days From Order Crder D Price PadPrce tems Count: St ]
0days ago 281878201928485 2150 1|pending From
0days ago 282865171910034 2150 1penarg [ otmeyzoa <]
O 0days a0 281834091574918 2190 1jpendng =
0days 90 262914734774335 2150 1pendng T
; 0days ago. 281858812256427 P— X 1 pendng Sl
0days ago 262878797539766 1 pendng =
O 0days ago 1281831473035417 1/pendng s
U PR B 0 Sv:: :‘a;/le”no( selected any order, Would you like to e e
1days 390 262689738228204 2lpendng
[m] 1days ago 282861529633516 1pendng tvoice
(m] 1 days ago 281807620830320 No 1 pencing
[m] 1days g0 28178304808 1167 — Lpendng
O 1days ag0 282870324978052 2190 1pendng Search By Item Code
1days ago 261804805053128 2350 2550 tpendng 3 -
[m] 1days ago. 2B1764497646352 2150 24.90 Lpendng
g 1days ago 261810000190023 210 2450 1 pendng
O 1days ago 26284611036325% 2700 3150 Lpendng
1days ag0 2B1744262710914 2190 %40 1 pendng
1days 90 262831540966082 200 3250 tlpendng
0 1davs a0 282811952216322 o 2150 2490 Lioendna X
Ttem Code oM Name varason Tem Frice PadPrice Tracking Code Qy
¥ kenclem junIT Perodua Kancl Door Visor BCM. 21.50 1150 1 |
Doz SErs
Account. Product Orders Payment
Pendng Toshp Spped Deivered Cancelled Renumed
(s1) (0) (2) (108) (33) (1)
Veny Status Days From order order D Price Padprice Items Count Bl i
3days a0 282476373772881 210 2430 1 From
3 days ago 281409492922504 - v 2350 1 Oy 202l <
4days ago 282482590616017 | SQL Account X 230 1 e
adays ago 281465656027580 | 2350 1 °
4 days ago 282496744287533 | o Posting data 2390 1 SLHai2031
4days ago 28133434921584 | 2900 1
e Pt ‘ Posting 30/108 order =5 i Orders
4days ago 28138167694912 — 230 1 Refiesh Orcers
5 days ago 8137684046487 | 2550 1
S days ago 282414948178503 | 30.00 1 Invoice
Sdays a0 282363152333041 | 230 1
S days ago 282397781439063 T ZI0— 2350 1
6days ag0 282384752206 342 4150 4650 1 Search By Item Code
6 days ago 8236992754344 2150 2350 | .
6 days ag0 282258596701503 2190 230 1
6days ag0 292316379778472 2130 2330 1
6 days ag0 2823585021114 2190 2570 1
6 days ago 281280459916955 2200 2900 1
6 days ago 281203866562780 2150 2450 1
6 davs a00 2823257440348 n 2390 2530 sk
Item Code uom Name varaton Item Price PadFrice Qy
¥ e unIT [Perodua Axia Door Visor BCM A . 2190 21901

1533 Click on OK when done posting

17|Page



sal\
|\ Account \| Payroll

www, SOL.,.com.my

E Commerce - Lazada

(- Ly [=a]E=]
Account Product Orders Payment
Pendng To Shp Snipped Delvered Cancel Retumed
(51) (0) (2) (108) (35) (1)
Verify Status Days From Order Order ID Price Pad Price Items Count oy
3days ago 282476373772681 2190 2490, 1 From
3days ago 281409492922504 2190 2390 1 01 May 2021
adays a0 292402550 16017 219 2350 i =
adays ago 231465655027580 2190, 2390 1}
4 days ago 282456744287533 21.90. 23.90| 1 31 Mayi2021
4 days ago 281338434921584 i . 29.00 1
4 days ago 231399842292945 2590 1 Orders
4 days ago 231381678694912 | Posting done 2390 1 Refresh Orders.
Sdays ago 2813763404645 550 f
5 days ago. 282414948178503 30,00 1 Invoice
S days ago 282363152333041 2690 1
5 days ago 282397781439063 2190 2390 1
6 days ago 282384752206342 4190 46,90 1 Search By Itsm Code
6 days ago 282369927543444 2190 2390 il .
6 days ago 282258598701503 21.90 23.90| 1
6 days ago. 282316379778472 2190 2390 1
& days ago 282358502111364 2190, 2570, 1
& days a0 291260459316955 2700 200 1
6 days ago 281203386562780 21,90 2490 1
6 davs ado. 282325744034348. 23,90, 25.90! 20
Item Code uoM Name. Variation Ttem Price Pad Price Qy
war peroctia Axia Docr Visor BOM A P 2190 215001
S Lazaca = E e
Account Procuct Orders payment
Pending To ship Shipped Deivered Canceled Returned
(64) (0) (25) (3244) (823) (5)
r—
z _ {Days From Order Order ID Frice Paid Price Ttems Count Status A Dite
v 4 days ago 282476373772681 21.90 24.90 1 delvered From
Custom... ¥
] R ) 4 days ago 231409492922904 2150 23.90 1 delvered T
O 5 days ago 2824825585 16017 2190 23.90 1 delvered =
| Fated - Mssing Dataset property 5 cays ago 281465656027560 2150 230 1 celvered o
[ |} Faded - Mssing item code 5 days ago 232496744267533 21.50| 23.90] 1 delvered 2y
1] suecess 5 days ago 281338494921584 27.00 26.00 1 delvered
[ Success S days ago 231399842292945 | 23.50| 2590, 1 delivered Orders
[Jsuccess S days ago 281381678694912 21.90! 23.90 1 delvered Refresh Orders
[Jisuccess 6 days ago 281376840464587 23.90] 25.90 1 debvered
[] success 6 days ago 232414948173503 28,00 30.00 1 delvered Invoice
Cleunnane. & Ao oo [9099c 2169999041 2200l 2200 Aok, hid
v — Post
3z Item Code uom Name Variation Item Price Paid Price Tracking Code Qty Siarth By e Gode
tel
¥ |axagem UNIT Perodua Axia Door ... 2150 2190 TLMKACDS12294 1 arch By item Co
v

1.5.4.1 Posted
- Earlier Order posted before, system will ignore.

1.5.4.2 Success
- Order had been successfully Posting.
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1.5.4.3 Failed — Missing Dataset Property
- Normally repost will be fine.

a Lazada

Account Product Orders Payment

verify Status

B wm w0 ®

Pehdng

Diays From Crder

%
A Failed - Missing DataSet property

Step

]

Toshp
(0)

Order 1D

p

Prce

Detvered Cancelled Retumed
(3244) (B23) (s)
Pad Price [tems Court Stans

Item Code

3 oM
b alzamugeniazada

UNIT

Hame
Perodua Alza Door ...

Variation

Item

Price

7350

Faid Frice

Tracking Code Qty

Z23.70 TLMKADOA44742 1 ‘

Date
From
010t 2020~
To
ILMay 2021 ~
Orders
Refresh Orders
Irricics
Post

1.5.4.4 Failed — Missing Item Code
- Is due to Lazada have inactive item code, user can manually map in orders.

Step 1: Click on Item Code Drop Down, user can manually map the item code

B Lazada

Account Product Orders Payment

Pendng
(51)

=l Verlfy Status Days From Order Crder D

[[]|Faled - Mssng item code 75 days ago 275317644899771

Ealact - Mcor tam codla a 26199786 200093

z Description Descrpton 2 /
DISCOUNT T 0,00
SHPPING SHPPING 31100
TRANSACTIONFEE | TRANSACTION FEE 0.00
VOUCHER vVOUO'ER 0.00|
almera2011mugen |Nissan Almera 2011-2020 Door Vis 200
alzaBem Peradua Alza Door Viscr BCM Ar Pr 500
azamugerlazada |Perodiia Alza Door Visor Mugen AF 000
»| ardmeraazada Nssan Almera Arm Rest 7 USB Ad). -300
araudazada Perodua Aruz Arm Rest 7 USB Adyt| -2.00|
araxalzzada Peroda Axia Arm Rest 7 USE Ad). -L00
arbezzalazada Perocia Bezza Arm Rest 7 USB Ad 0.00
arbr-viazada Honda BR-V Arm Rest 7 USB Adjus 000
araty14-19kzada|Honda City 14-19 Arm Rest 7 USB -200
arexoralazada Proton Exora Arm Rest 7 USB Adjt| 0.00|
arazada 000

67

ro snp

Veucher

0.13
0.03
0.00
0.00
102
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
466
0.00
0.10
0.10
0.00
0.0

sy

- = = ©

Delvered
(3243)

Price
205,00,
22,00
139.00
49,70,
49,70,
49,70,
175.00.
155,00
175.00
49,70,
139.00.
49,70,
205,00,
139.00
175.00.
205.00,
32.90
139.00
139.00
205,00

Item Price

Step 2: Ticked on the record you want to post
Step 3: Click on Post
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Canceled Returned
(817) (s)
PadPrice Items Count
218.00 1 |delivered
26.00 1 delivered
152.00 1|delivered
62.70 1|delivered
€4.70 1 delivered
62.70 1|delivered
190.00 1 delivered
168.00 1|delivered
183.00 1|delivered
€4.70 1 delivered
152.00 1 |delivered
64.70 1 delivered
220.00 1|delivered
152.00 1|delivered
168.00 1 delivered
295.00 1|delivered
32.90 1 delivered
144.00 1|delivered
154.00 1|delivered
218.00/ 1ldelivered

Paid Price

Status )
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1.5.5 Sales Invoice

- Example of Sales Invoice posted from Lazada | Orders.

Acoount  Product  Orders  Paymert

® @ (=

Pendng To Ship Shipped Delvered Carceled Returmed
(0) (0) (a) (15) (3) (o)
——
=[] verfysStatus  DaysFrom .. Created At Order ID Price Pad Price chipping Fee I, [ Stats [¥ Date
- | = alc = Al = = = = ...|ac delvered | From
M | Success 43 days ago  02/05/2021 |230534520770161 350.00 435.00 25.00|  10|ddivered | O1May 2021 ~
. To
Shipping Fees
DocNa ) —) . 02May 2021 ~
~ —)
i Ttem Codle UaM HMame Shiops SKU varigtion || Item Price Paid Price Qty Crders
of 0 e L L3 j = | = Refresh Orders
x5010cmiszads  UMIT  Proton %50 Door Visor 10C... LZ1703176620_MY-6462108672 35.00
Imvoice
Ttem Code VoM Description 2 Remark 2 it Price
mGeie ) (20) ) J =D post
Replace

ﬂ Invoice
5 Invoice

Customer:- 30010000 v
7*=+49] - rurul amalizna bbe muhd benny

address - M, 98000

“auaL ey

Description @~ Lazada - M, 98000 (lbems = 1, Gty = 10)

3 Canceled

ZROSB46Z0770161
Nest Ko - TV-00001

Date - 02{05/2021
agenti- —

0 Days

e

4= ) ) o Estmator
Trwoice  Matrix

Ttem Code Description

Shipping Fes

“apidws) wa

2records

435.00

Deposit Amount: 0,00 e

Local Net Totak 436.00

435.00 |
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156 Sales Credit Note

- Example of Sales Credit Note posted from Lazada | Orders.

B® =m0 @

© Lazada
Account Product Orders Payment

Pending To Ship Shipped Delivered Cancelled Returned
(0) (0) (1) (711) (239) (7)
= Verify Status Created At Order ID Price Paid Price Items Count Date
L = Doc Date Il DocNo l= = = From
0 24/09/2020 262586625761207 44.50 46.57| 2 01Sep2020 v
O 21/09/2020 263180506525803 44.50 44.50 2 To
] 09/09/2020 261451009528986 19.50 24.00 1 ‘ 30 Sep 2020 v ‘
|[]|Success 09/09/2020 262353308971703 19.50 23.00 1
»|[]|Success 09/09/2020 261250263378209 37.50 42.30 1 Orders
i Posted 05/09/2020 260712423369670 19.50 24.00 1 RetTesh Orders
| []|success 05/09/2020 261530333504398 37.50 42.30| 1 =
MakAl |
7 222.50 9.00
- Invoice
C P
£ Item Code uoM Name Variation Ttem Price Paid Price Return Amount Return Qty Qty | Post M
s e :E‘,._ Al | ae = - - | = | = | o
by 125/1234 UNIT Jll Perodua Aruz Am..
[item code ][ vom [subTotal ][ QTv ] Search By Jtem Code

Returned Sales will be posted to 1 document only.
In this scenario it is posted to Sales Invoice.

Select “Post” to post it to sales invoice.
S Lezace E=8 TR %

Account Product Orders payment

Bwm w0 ®

Pending To Ship Shipped Delivered Cancelled Returned
(0) (0) (1) (711) (239) (7)
= Verify Status Created At Order ID Price Paid Price Items Count ~ Date
G "0e ‘ From
[ 21/09/2020 263180506525803 44.50 44.50 2] 01Sep2020 v~
[]|Posted 09/09/2020 261451009528986 19.50 24.00! 1 To
[]|Posted 09/09/2020 262353308971703 19.50 23.00! 1 30 5ep2020 v
09/09/2020 261250263378209 1
[]|Posted 05/09/2020 260712423369670 19.50 24,00 1 Orders
[|Posted 05/09/2020 261530333504398 37.50 42.30 1 P ———
: 7 g _2I22.50 9.00 v (> —— |v
= Item Code UOM Name Variation Ttem Price Paid Price  Return Amo...  Return Qty Qty )
e oD e oD = |= | = |= | =
b 1231234 | |Perodua Aruz... [ 37.50] 37.50] 37.50[1 1 Post M
Print
Search By Item Code
-
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=]

&3 Invoice
z
5 Cancelled []
g Invoice e g
| Customer:- ENEGEOH - InvNo: 261250263378209 o,
S BOR*AERXEEX0] - GIVITHIRAN Next No :- IV-00099 ]
3
| Address - Pulau Pinang, 10460 Date:-  09/09/2020
7 Agent:- — (=]
’ Terms :- 30 Days E
92, Ref 1. :-
¥ Description :- Lazada - Pulau Pinang, 10460 (Items = 1, Qty = 1) Ext. No =~
% + =@ & |profit Estmator Transferable
i Invoice  Matrix
™
% = Item Code Description Qty  U.. UfPrice Disc SubTotal Tax Ta.. Tax.. TaxAmt SubTotal(...
8 [p[i23n234 [123/1234 | o.oofun| 37.50] ooo] [ [ O 0.00
1 records 0.00 0.00 0.00 0.00
Deposit Amount: 0.00
Local Net Total: 0.00 0.00

s

New
Edit -
Delete

o save ~

Cancel

Refresh

v

Browse

Video Link: https://www.youtube.com/watch?v=jrtsSwSRecA
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1.5.7 Status — Others than Default POST Action

- Beside the post button, press the black triangle, and select Post” to post it to

sales invoice.

© lazada E@ nent
Account Product Orders Payment
Pending To Ship Shipped Delivered Cancelled Returned
(0) (0) (1) (711) (239) (7)
Verify Status Created At Order ID Price Paid Price Ttems Count Date
gl = abc = e = = = From
01Sep2020 v
To
<No data to display>
Orders
Refresh Orders Ma
2 = ‘ 1 MarkAl v
¢ TemCode  UOM Name  Variaton  ItemPrice  PadPrice  ReturnAmo.. ReturnQty Qty Invoice
| Al Aflc afc afc = = = = =
i Post E
Post To Sales Invoice
<No data to display> Post To Sales Quotation
Replace Invoice
Post As Cancelled Sales Invoice
Status Posting to Sales | Posting to Sales Replace Post as Cancelled Sales
Invoice Quotation Invoice Invoice
Pending X J X J
To Ship J J J J
Shipped v v v v
Delivered J J J J
Cancelled X J X J
Returned J J J J
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1.6 Payment Tab

1.6.2 Step to Download statement from Lazada

1.6.1.1 Click on Seller Center -> Finance Tab on left menu -> Account

Statement -> Statement Period
**The new version of Lazada Seller Center, has changed the

settlement period from weekly to daily.

WEEKLY CYCLE TO DAILY CYCLE SELLER STATEMENT

Seller Statement changes from weekly to daily. check in Finance > Account Statement > Statement Period

OLD

Statement List

Seatament Number atamant Perad Foe Type Amaunt Total Amount Settiemant Status Action

Account Statements
s — m
Shipping Fee o

Sattwmant Saatus Action
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1.6.2.2
weekly statement.

My Statement

My Statement

Q) Tell us how we can improve your payment experiences

Settlement Overview

Open Settlement in Progress (i

myr 0.00 myr .00

1.6.2.3

At your Statement Overview, go to Settlement Report to see the

I Settlement Report

Recent Settlement 2 May - 8 May 2022

v+ - 25 <) My 2022

18 Apr - 24 Apr 2022

11 Apr - 17 Apr 2022

Click “Download” and download the file of the weekly

statement that contains the payments that you want to export.

My Statement

My Statement

Tell us how we can improve ye payment experier

®

Settlement Overview

Open (0 Settlement in Progress (i

myr 0.00 MR 0.00

1.6.3 Posting Payment

16.3.1
1.6.3.2

25|Page

Settlement Report
Recent Settlement ( 2 May - 8 May 2022

18 Apr - 24 Apr 2022

1 May 2022

11 Apr - 17 Apr 2022

Select Account (Only if you have more than 1 store)
Click Load CSV (Statement downloaded from Step 1.6
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S Lazada [ HETR

Account Product Orders Payment

AccounILazada Shop 1 (oriinecaraccessoriessdnt ~ I I Post

= Verify Status Date  Payme.. & Invoice No Qrder Mo Order D.. Item ... Paym... Shipp.. Shippi.. Ship.. Youc.. Claims Com.. Reles..

<No data to display>

1.6.3.3 Select the statement download from Lazada

ia Open
4 7 > ThisPC > Desktop > Ecommerce v o O Search Ecommerc

Organize > New folder

# Quick access
i } finance exportransaction

& Downloads

5| Documents

%o

& Pictures
~ Downloadile
ECommerce
Lazada
QL List
@ OneDrive

= This PC
3 30 Objects
I Desktop

4 Documents

& Downloads
& Music

& Pictures

8 videos

. Local Disk (C)

W Network

File name: | 7] lesViles Giesronn v

=1 =

1.6.34 Click on Post
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- [ty =ErE]

Account Product Orders Payment

BOCOUML Lazada Shop 1 (orinacaraccessorlessant Load CSV Post

3 Verify Status Date Payment No Tnvaice No order Na Order Date Item... Paym... Shipp.. Shippi... Ship.. Youcher Clams Com... Relea. »
27110/2020 263551644515164 263551644515 164 1930 048 (550 400 (L50) 000 000 000 1632
27/10/2020 263553225468239 |263553225468233 | 1950 ©s0) (550) 400 (150) 000 000 000 17.50|
|27/10/2020 | 26356425067 1440 26356425067 1440 | 2500 ©s0) (5200 350 L7y o000 000 000 2270
2741072020 263575640605328 |263575640605328 | 1950 (050) (550 400 (L50) 000 000 000 1750
28/10/2020 263531875252734 25358 1875252734 2350 059 (550)| 400 (150) 000 000 000 2142
27/10/2020 263585039943872 263585039343872 | 1950 ©sy| Gso)| 450 (oo 000 000 000 1759
27/10/2020 263595429309772 1263535429309772 | 1950 ©sn| 550) 450 (Loo) 000 000 000 17.59|
\27j10/2020 | 2636026633405 263602666 334095 | 1833 ©az G50 173 @Gy o0 oo 221 1641
27/10/2020 263653876962257 | 3653876962257 | 3290 w80 (550)| 450 (L00) 000 000 000 3110
27/10/2020 263651419146 105 253651419145 105 B30 (049 (550) 450 (L00) 000 000 000 16E1
2B/10/2020 263691491116161 263691491116161 | 1833 (049 (5505 450 (1L00) 000 000 000 1684|
27/10/2020 2636950449606 20 | 263639044350620 | "3660] 078 ®00) 000 G0 000 000 480 462
|27/10/2020 | 263711656132439 263711656192493 | 1833 ©a| G50 400 (15 o000 ooo 000 1635
2741072020 263714087248743 |263714087248743 | 1833 ©an| (52 350 (L70) 000 000 000 1616
27/10/2020 263757413544525 253757413544525 2500 (063 (550)| 450 (L00) 000 000 000 2337
27/10/2020 264152199165071 264152199165071 | 1950 49 20| 350 (o) 000 000 000 1731
26/10/2020 2641906844565347 1264180844565347 | "m00] 032 ®oo) 400 (o) 000 000 000 3%.08
|28/10/2020 | 264247240520432 264247240520432 | o) ©sn| G209 350 (L) 000 oo 000 2563
26/10/2020 264368046321031 |24368046321031 | 2330 w60 (550)| 450 (1L00) 000 000 000 2230
27/10{/2020 264330587582003 2543305687562003 23,50 (0.58)| (5.50) 400 (1.50) 0.00 0.00 0.00 2142
26/10/2020 264382783710521 |264382783710521 | 1950 055 (550) 450 (L00) 000 000 000 1799
27/10/2020 2643884672585 26439846 7259548 1950 (s0) (s50) 400 (Ls0) 000 000 000 1750
|27/10/2020 | 2643943700513 264394377005136 | 1830 ©47) (5200 350 (L70) o000 o000 000 1613
27/10/2020 2643997954 34665 12643997954 34685 | 1833 42| 550 184 @es) 000 000 216 164l
27/10/2020 264423546306 305 264423546806 305 |'s430| (126) ®3%) 480 (21%) 000 000 000 Sias|
27410/2020 264434780502376 |2644347B0502976 | 1933 (049 (550 400 (150) 000 000 000 1635
27/10/2020 264451986511098 25445 1986511098 2500 063 (550 450 (L00) 000 000 000 23.37|Y

1.6.35 Error in Red: Please sync all orders before posting payment.
- Due to some order yet posting to Invoice. Before you do the posting, you
can check on Invoice No column, post the orders with empty Invoice No.

S Lozaca F=REoR ")

Acoount Product Orders Payment

Account Lazada Shop 1 (onlnecaraccessoriessdnt ~ Load CSV Fost
| Pleas= sync all orders before posting payment. |
H Verify Status Date Paym... Invoice No Order No Crder D... Item... Paym... Ship.. Shippi.. Ship.. Vouc.. Clams Com.. Ree.. A
Order notposted 131/10/20.. |264821451176... 5500 (148)/(15.00) 1480 0.20) 000 0.00 0.00| 5332
Order motposted  31/10/20... | | |265679709816... | |"ss00] (L3Dl(1s00)) 680 ®20) 000 000 800 5349
Order not posted 28/10/20... |265726942268.. | 5500/ (L44)|(1300) 1280 (0.20) 000 000 0.00] 5336
Ordermotposted  29/10/20.. | |264691855096... | | 8500 (L3D[(1500) €80 ®.20) 000 000 8.00| 53.49|
Order notposted | 30/10/20.. [265717507855... 7850 (2.18)/(24.00) 2380 (0.20) 000 000 000| 7652
Order motposted  01/11/20...| |265659707861.. |'s5.00 (1.31)|(1500) 680 @.20) 000 000 B.00 5349
Ordermotposted  23/10/20... | | |264518009569... | |"ss.00] (144)/(1300) 1280 (©.20) 000 000 000 5336
27/10/20.. | 2645031053...| 264503105330,. | 1833 (048) (5.50)) 400 (1.50) 000/ 000/ 000 16.35
29/10/20... 12647852437...| 264785243722... | 1950 (047 G20) 257 (263) 000 000 093 17.33
01/11/20...| 2646676185...|264667618539... | 9750 (215)| o0) 500 (d00) o000 o000 000 9135
27/10/20.. | 2635756406...|263575640605... | 1930 (050) (5.50)) 400 (150) 000 000 0.00] 17.50|
27/10/20...| 12645357747...|264535774731... | |"29%0] ©73) G50) 450 (1o0) 000 o000 o000 2817
27/10/20... | 2644811944...|264481194440.. | 1950 (050)| (5.50) 400 (1.50) o000 000 000 17.50
129/10/20... |2654679873...|265467987335... | 1950 ©0.50) (5.50) 400 (150) 000 000 000 17.50|
27/10/20... 2644519865...|264451586511... 2500 (063)| (550) 450 (100) 000 000 000 2337
27/10/20... | 2635516445...|263551644515.. [ 18.0] (048) (5.50) 400 (1.50) 000 000 000 16.32
127/10/20... | |2643805875...|264380587582... | | 2350 (0.58)| (5.50) 400 (1.50) 000 000 0.00| 2142
31/10/20.. | ‘ | 1950/ (©50) (550) 400 (150) 000 000 000 17.50
129/10/20... | G | 2200 (063)| G20) 148 (3.72) 000 000 202 2567
27/10/20... | 2635954293...|263595429309... | 1950 (0sD| 5.50) 450 (100) o000 000 000| 17.99]
31/10/20...| 2659907157.../265990715757.. 3790 (090 (2.00) 480/ 4.20) 000/ 0.0/ 0.0/ 3280V

Note: Lazada required you to sync all order before can posting payment due to
have to tally with bank recon.
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1.6.3.6

Invoice No), click on Post

Once you check all the order have been posting (without empty

B Lazada
Account Product Orders Payment
Aecount Lazada Shop 1 (orinecaracoessoriessdnt Load €SV
= verify Status Date Payment No Tnvaice No order No 'Omda‘ Date Item.. Paym.. Shiop.. Shiopl.. Ship. voucher' Clams  Com... Relea. A
27/10/2020 263551644515164 263551644515164 1830 (048) (550 400 (1.50) 000 000 000 16.32]
27/10/2020 263553225468239 263553225463239 1950 {0S0) (5503 400 (LS3) 000 000 000 17.50
27/10/2020 263564250671440 263564250671440 2500 (060) (520)) 350/ (L70) 000 000 000 2270
27/10f2020 263575640605328 263575640605328 1950 050 (550 400 (151 000 000 000 1750
28/10/2020 263581875252734 263581875252734 2350 (©s8) (50| 400 (1m0 o000 000 000 2142
27/10/2020 263535035943872 263585039943872 1950 (051 (5509 450 (1.00) 000 000 000 17.99]
27/10/2020 263595429309772 263595429309772 1950 05L) (5350 4.50| (1.00) 000 000 0.00 17.99]
27/10/2020 263602686334095 2636026B6334095 1833 (042) (5509 173 (371 000 000 221 1641
27/10f2020 263653876962257 263653376962257 3290 (DBO) (5503 450 (LOD) 000 000 000 3110
27/10/2020 263661419146 105 263661412145 105 1830 (049) (550) 450 (L02) 000 000 000 1681
2B/10/2020 263691491116161 263691491116161 1833 (04%) (550 450 (1.00) 000 000 000 1684
27/10/2020 263699044960620 253699044960620 %60 (078 oo 000 Go00) 000 000 480 3462
27/10{2020 2637116561924%9 2637116561924%9 1833 (048) (5500 400 (1.50) 000 000 000 16.35]
27/10f2020 253714087248743 2637140687248743 1833 (047 (520 350 (L70) 000 000 000 16,16
27/10{2020 263757413644526 263757413644526 2500 (0.63) (550 4,50 (L.00) Q.00 000 0.00 23.37|
27/10/2020 264152199165071 264152199165071 1250 (049 (5.20) 350 (1.70). Q.00 000 000 17.31)
26/10/2020 264180644565347 264180844565347 3900 (092) (.00) 400 (200) 000 000 000 3508
26/10{2020 264247240520432 264247240520432 800 (067) (520) 350 (1.70) 000 000 000 2563
26/10/2020 26436B046321031 264368046321031 2390 D60y (5509 450 (LOD) 000 000 000 2230
27/10/2020 264380587562003 254380567562003 2350 (058) (550) 400 (LS0) 000 000 000 2142
28/10/2020 264382783710521 264382783710521 19.50  (D.51) (550} 4.50] (LCO). 000 000 000 17.99]
27/10/2020 26433845 7258548 264388467253548 1950 {0S0) (8509 400 (LSD) 000 000 000 17.50
27/10/2020 2643943770051%. 264334377005136 1830 (047 (5209 350/ (L70)| 000 000 000 1613
27/10f2020 264399795434685 264399795434685 1833 042 (550 184| (3.65) 000 000 216 1841
27/10/2020 264423546306305 264423546805305 saso| (128) (6%9)| 480 (219 o000 000 000 Sids
27/10/2020 2644347805023 76 264434760502576 1833 (048) (550 400 (1.51) 000 000 000 1635
27/10f2020 264451986511058 2644519865110%8 25000 (0.63) (5500 4.50| (1.00) 000 000 000 2337|%
1.6.3.7 Posting Payment / Editing Invoice for Lazada Fees, please be
patient
a azada H =l r |

Account Product Orders Payment

Account Lazada Shop 1 (onlnecaraccessoriessdnt ~ Load CsV

z Verify Status Date  Pay.. Invoice No Order No  Order .. Ite.. Pay.. Shi.. Ship.. Shi.. Marketin.. Vou.. da.. Co.. Rd.. A
[2711072... 264503105390557 |2645031053.., 0.0, (0.48) 0.00 0.00 0.00 000 000 000 0.00|16.35
|2910/2... 1264785243722598 | 2647852437... | "0.00/ 0.47) 0.00 0.00| 000 000 000 000 000 17.33
lo1/11/2... 2646676 18539313 | 2646676 165.., 000 (215) 000 000 0.00 000 000 000 0009135
27/1072.. 1263575640605328 2630 X P90 000 000/17.50
2710/2... 254535774731630 264 boo 000/ 000|z8.17
27/10/2.. 264481194440376 | 264| o Posting data
[29/10/2... 265467967335724 | 265 00 0. 00/ 17.
27/1072... 2645198651109 264 Editing 27/10/2020 IV (3/37) noo 000 0002337
[2771072... 263551644515164 263 D00 000 000]16.32
izmo[z... |264380587582003 264 e D00 000 000|2142
[31/10/2... 265577573028324 | 265 D00 000 000[17.50
[29/1072... 265660333549596 265 [ Gose | boo o000 000|257
[27/10/2... 263595429309772 263 S i oo—D0.00/ 000 0.0017.99
[31/10/2.. 265990715757681 | 2659907157... 000 (0.90) 000 000 000 000 000 000 0003280
|30/10/2... 1264793512693577 | 2647936126... | "0.00| (0.50) 0.00 0.0 0.00 000 000 000 00017.50
[ |263553225468239 | 2635532254... 000 ©50) 000 000 000 000 000 000

] ' ] 1264750643053994 | 26475064 0... | | 000/ ©41) 000 000[ 000 000 000 000 0.00/17.39|
|26/10/2... 265457350144177 | 2654573901, 000 (0.49) 000 000 0.00 000 000 000 000/17.31
|28/1072... 264633289454378 | 2646332584, 000 ©.49) 000 000 000 000 000 000 0.00/17.31
izs/w/z.,. |265504537112435 | 2655045371... | 000 (043) 0.00 o.oo} 0.00 000 000 0.00 0.00;15,81
[28/10/2... 264527007956411 | 2645270079.., 000 (0.48) 000 000 000 000 000 000 00016.32
l27110/2... 263585039943672  2635350399... 0.00/ (0.51) 0.00 0,00/ 0.00 000 000 000 000/17.99 ¥

1.6.3.8
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- Press Yes, system capture Lazada Payment ref ID as Cheque number.

Account. Product Orders Payment

Account’ )

Verfy status Order Date
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Date
5/6/2021
5/6/2021
6/6/2021

3/6/2021
2/6/2021
1/6/2021
2/6/2021
31/5/2021
31/5/2021
5/6/2021
5/6/2021
4/6/2021
/612021
5/6/2021
3/6/2021
a/6/2021
3/6/2021
6/6/2021

Payment o

Order No

Ttem Price
1450
39.00
1450

3.50
39.00
3580
14.50

350

3.90
2590
14.50

5.70
2990

Payment

Confirm

it Fee

il

Shpping Fee Pad By Seler

(380)
(7.50)
(.00
(2.00)
(2.00)

Cheque number already exists.

Do you want to save

(3.80)
@.00)
(2.00)
(.00)
(380)
(9.50)
(15.50)
(3.00)
(3.80)

Shipping Fee Paid By Customer

No

3.80
5.50
3.00
2.00
2.00
480
0.00
3.00
3.00
200
200
3.80
400
2.00
3.00
0.00
2.00
2.00
3.00
3.80
950
15.50
3.00
3.80

Shipping Variance

(2.00).
0.00
0.00
0.00
2.80
0.00
0.00
0.00
0.00
0.00
0.00

(0.80)
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Shipping ..
0.00
0.00
0.00
0.00
0.00
0.00
450
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
380
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Voucher
0.00
0.00
000
0.00
0.00
000
0.00
000
0.00
000
000
0.00
000
0.00
0.00
000
0.00
0.00
0.00
000
000
0.00
006
000

Load CSV

Caims.
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
00
0.00

=&

Commisson Fee  Released Amo...

000
000
000
000
0.00
000
0.00
000
000
000
000
0.00
000
000
0.00
000
0.00
000
000
000
000
000
000
0.00,

1411
3606,
14.13

3.38
38.13
37.74
14.19

375

3.75
2531
14.15

552
2838
2531
2832
1419
3108
14.15
34.09
15.49

361
13.36

678

b

e

15.49)
>
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User can choose to turn off prompt duplicate cheque number at Tools ->

Option -> Miscellaneous -> Unticked Prompt Duplicate Cheque Number.

| ’ Miscellaneous

| Password Policy| | Numeric Value Display Format:-

'H 4 = Numberng Type Diplay Format Number Sample
=V ¥ [accounting Vaue |#,0.00;(#,0.00) 123456789.12345|  123,456,789.12
i G Currency Rate #,0.0000 1234.12345| 1,234.1235
T Stock Quantity #,0,00;-#0.00 1234,12345| 1,234,12
m P Item Seling Price #,0,00;-#,0.00 1234.12| 1,234.12
Bachi Item Purchase Price / Costng | #,0.00;-#,0.00 ‘ 1234.1234| 1,234.12

y‘ 6"\’6 [[IMerge Same Item Code
, ‘ Visselaesus | [ Prompt Negative Stock Quantity Ciaog Box

'..')J " Show Document Project
Runtime Stock Costing CalcLiaton for Stock Docuiment

i ——
Lkit Price

i - [I:] Prompt Duplcate Cheque Number I

|| Use Doc Date For Acceptable Transaction Date Checking
Gerwral Ledger | | post Audit Tral for Stock/Sales/Purchase Detal

m [ Auto Post &L Stock Vaue

| Customer Default UOM : UNIT

&
| suppliar
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1.6.3.9 Posting done

Acoount Product Orders Payment

a Lazada E@@

1.6.3.10  System will skip posting when Item Price is 0

ACOUNE Product Orders Payment

Account Lazada Shop 1 (oninecaraccesseriessant -~ Load CSY | ‘

Account Lazada Shop 1 (orinecaraccesscriessdnt ~ Load CSV Post j
= Veri S Date Payment... Inveice No Crder No Crder... Ite.. Pay.. Shi.. Shi.. Shi.. Marketi., Vo.. Clai.. Co.. Rel.. A
Success /10/2020 |Jor-00008 5457330144177 |265457390144177 0.00/(0.49)| 0.00| 0,00 0.00, 0.0 0.00 000 0.00
Success /10/2020 |oR-00008 564201104452 | 264564201104452 0.00/(0.51) 0.00/ 000/ 0.00 000 000 000 0.00
Suiccess 't/m/zozo loR-00008 ;:355045321031 264368046321031 | 0.00(0.60)| 0.00| 0,00/ 0,00 000 000 000 000
Success /10/2020 OR-00008 496408678636 | 264496408678636 0.00/(051)] 0.00 0,00 000 000 000 000 000

| Success  6/10/2020 Jor-00008 696508362629 |2646965088652629 | 0,00/(0.49)| 0.00| 0.00/0.000  0.00 000 000 000
‘Success  ||5/10/2020 JoR-00008 541412641298 |264541412641238 | 0,00/0.49)| 0.00/ 0,00/ 0.00 000 000 000 000
Success /10/2020 |JoR-00008 65 %15 |26548 3615 0,00/(0.51)| 0.00| 000/ 0.000  0.00 000 000 0.00
Suiccess 't/mfzozo OR-00008 i;soyzcmsgs‘z 264603424116994 | 0.00/(0.51) 0.00/ 000000 0,00 000 0.00 000

| Success. /10/2020 |JOR-00008 54586421868895 | 264506421686895 | 0.00/(0.58)| 0.00| 000/ 0.0 0.00| 0,00 0.00 000
‘success | §6/10/2020 |or-00008 5235383044322 |265235383044322 0.00/(0.58) 0.00| 000/ 0.00 000 000 000 0.00
‘Success | f6/10/2020 for-00008 180844565347 |264180B44565347 | 0,00((0.92)| 0.00| 0.00/0.00] 000 000 000 000
Success  17/10/2020 Jor-00009 503105390557 |264503105390557 0.00/(0.48)| 0.00| 0,00/ 0.00 0,00 0.00 000 0.00
Success /1072020 for-00009 ;:'575640605323 263575640605328 | 0.00/(0.50) 0.00| 0,00 000 000 0,00 000 000
Success 7/10/2020  |oR-00009 535774731690 |264535774731690 0.00/(0.73) 0.00/ 0,00 0.00 0,00 000 000 000
‘Success | §7/10/2020 Jor-00009 481194440376 |264481194440376 | 0,00/(0.50)| 0.00| 0.00/0.00]  0.00 000 000 000
‘Success  ||7/10/2020 JOR-00009  [p64451986511098 |264451986511098 | 0.00/(063) 0,00 0,00 000 000 0.00 000 000
Success /10/2020 for-00009 3551644515164 | 263551644515164 0.00/(0.48) 0.00| 0.00/0.000  0.00 0.00 000 0.00
Success /102020 for-00009 §4330537532003 264380587532003 | 0.00(0.58)| 0.00| 0,00/ 0.00 0,00 0.00 0.00 000
Success /1072020 3595429309772 |263595429309772 0.00/(0.51) 0.00] 000/ 0,000 0,00 0.00 0.00 0.00
‘success /1072020 3553225468239 |263553225468239 | 0.00/(0.50)| 0.00| 0.00/0.00  0.00 0.00 000 000
‘Success | 7/10/2020 3595039943872 |263585039943872 | 0,00/(0.51)| 0.00 0.00[0.00 000 000 000 0001
success __|p/10/2020 916545002534 |264916545002534 0.00/(0.47) 0.00/ 0.00[0.00/ 0,00/ 0.00 0.00 0.00/18... ¥

Post

Drate Payment No Order No

Item Price  PaymentFee Shipping... Shipping Fes P, Shippng Vaia.. Youcher Cla

265416952035202

1.6.3.11 Example of Sales Invoice with added in Transaction Fees Posted
from Lazada | Payment
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Note:

Version 794 — 801 will post to Sales CN
Version 802 & above is Edit Sales Invoice and added in

1.6.3.12

- System will auto do the knockoff

e o @[
§ Invoice - Canceled [J tew
* Customer - 3000001 [~ InwNo: zesas7nma7 Q)¢ | Edt |+
? BOMIRRIX04 - SITINOR HALISA th 0001 = Delete
%‘ Address - Date -  22/10/2020 [~}
7 Agent:- — - el sovel~
! Terms - 30Da
= Kuala Lumpur, 52100 & 2% ad Caee
Refl. i-
? Description - Lazada - Kuala Lumpur, 52100 (tems = 1, Qty = 1) BER e Refresh
& &+ = Q) & Profit Estmator Browse
3 z
S Invoice  Matrix |
E_ z Item Code Description Qty UO.. Ufrice Disc Sub Total Tax Tax.. TaxlL. TaxAmt  Sub Total (Tax) | 1
@ » IwraSCm Proton Wira Docx Visor BCM Air P... 1.00| UNIT 19.50 19.50 0,00 19.50]
: SHIPPTNIG Shinrina Fee 1,000 LINTT. 350 350 0,00 350
'TRANSACT'ION FEE [Payment Fee 1,00| UNIT -0.49 (0.49) 0.00 (0.49)] I
3records 3.00 2251 0.00 2251
Deposit Amount: 0.00|~|
Local Net Total: 22.51 Net Total (RM): 22.51 Close

Example of Customer Payment posted from Lazada | Payment
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a ustomer Payment ' = || = | ¢4
= OMR No. Dat= Customer Currency Amount usa Aamount New
o "0c - e e - —
- Edt |~
»[oR-00008 | 26/10/2020 [Cazada [Malaysia (Ecart Services Malaysia Sdn Bhd) 22501 0.00]
OR-00009 |27/10/2020 |Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) 805.19 0.00 Delete
OR-00010  28/10/2020 Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) 424.90 0.00 =
OR-00011 |29/10/2020 Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) 24563 ooo| |lsavei~
OR-00012 | 30/10/2020 Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) 235.23 0.00 Cancel
OR-00013 |31/10/2020 Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) 431.36 0.00
OR-00014 |01/11/2020 Lazada Malaysia (Ecart Services Malaysia Sdn Bhd) - 246.52 0.00 Refresh
Detail
7 receipts 2,613.84 0.00
Invoice L:cbiluh; Knock O
= Type Date Document No. arg. Amount Outstandng Paid Amt.
» v 11/10/2020 264696505562629 I 22.31] 5.50 1651
v 17/10/2020 264180844565347 [ 42,08| 6.00 36.08
v |19/10/2020 264368046321031 [ 27.80| 5,50/ 22.30
v |20/10/2020 264541412541233 2251 s.20 17.31
v [20/10/2020  264564201104452 23.49| 5.50 17.99
v |20/10/2020 2644964086 75636 23.49)| 5.50 17.99
v |20/10/2020 265235383044322 26.82| 5.20 2162
v [21/10/2020 | 264603424116994 | 23.49| 5.50 17.99
v |21/10/2020  284536421583895 26.82 s.20 2162
v |22/10/2020  265457350144177 2251 5.20 17.31
v 22/10/2020  265489969563615 23,49 s.50] 17.99
11 doc 284.81 59.80 225.01 Close
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Note: Same Transaction Date will be posting as 1 Customer Payment.

1.6.3.13  Example of Bank Deposit posted from Lazada | Payment
- 7 Days of payment will group as 1 row in bank recon for easier bank

recon.

&3 Maintain Bank Deposit
- Maintain Bank Deposit - = =
Bank Slip No. : l MYDD 18001366985 l Edt |~

lext No 01 Delete
Date:
e LA % [ save ~
'
Date [4] |01/05/2021 -«| to [31/05/2021 - Cancel
Payment Method: ~ Chegue No. : | /' Search Refresh
= | Browse
= Ooc No Doc Date Post Date Description  PaymentM... Cheque Nu... Doc Amt LocalDoc ... | 3
» [or-0000= 26/10/2020 |26/10/2020 |Lazada Mal... |310-005 MY0O1800... | 225.01 2>5.01] |
|OR-00009 | 27/10/2000 |27/10/2020 | Lazada Mal... [310-005 |MYyD01800... 805.19. 805.19| |
|{OR-00010 23/10/2020 |28/10/2020 Lazada Mal... 310-005 MYD01800... 424.20 424,90
lor-00011  |29/10/2000 |29/10/2020 MYD01800... 245,63 245.63| |y
_|OR-00012  |30/10/2020 |30/10/2020 |Lazada Mal... |310-005 {MYD01600:... | 235.23| ~23%5.23
joe-ouou 31/10/2020 §3]./10/2020 MYD01200... 431.36 431.36 ‘
OR-00014  |01/11/2020 |01/11/2020 MYDD1800... 246.52 246.52
7 2,613.84 7.00 Close

Note: Bank Slip No is Lazada Payment Ref ID

Example of Bank Recon

& Reconcile Bank Transactions =
Bank Statement Date: LAZADA BANK Past Months Stat e
Account: [310-005 v ‘ Out of Balance by : Q.00 Edt v
Display Period [] 01,0 ( to Delete
' Show Unicked Transactions S Apply Bark Statement Bark Closing : I H Save v
|| Show Current Recon Transacbons 4

System Caculate Bark Closing © 0,00
[ "] Merge Bank Charges Load Statement: o 2 31 Jul 20 Cencel
~ | Refresh

Z  Recon At Date Description Youcher No Cheque No. Debit Credit Tick

RroWsE
3 01/11/2020 7 Recepts - Lazada Malaysia... MYOO18001366... MYOD180013.., 2,613.84| 000 [] HEORY
Check
Bank Recon
Count = 1 251384 0.00 Close
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Video Link: https://www.youtube.com/watch?v=PloG3CeHAlw

1.6.4 Verify Status

1.6.4.3 Not Paid

- Paid Status is status for user to know the order have or have not pay to
seller.

- Not paid status will not posting to Customer payment.
aLazada i@“ﬁl |

Account Product  Orders  Paymient

ACCOUNE | MOM'S HEART - LAZADA (momsheartgn ~ Load £S¥ Post

Z  Verify Status Date Payment.. arckr No Item Price Paymen.. Shippin.. Shippin.. Shipping va. | Pad Statss |Clams  Order ... Reess.., Voucher Com.,
Mot paid 20/04/2021 273065417378231 =|.00 (0.BE) 3,000 3.00 Mot pad - 3512 -l (2.02)

1.6.4.4 Payment ref id not found
- Lazada allows seller to forward date download finance statement, without
Payment ref ID which mean Lazada yet release payment to Seller, SQL
will not posting without payment ref ID.
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{8 5QL Account Enterprise Edition - JACK MOBILE SDN 8HD [2017) o x
file Edit \iew GL Customer Supplier Sales Purchase Stock SST/GST © Inquiry Jools Window Help
| | “ o0
Account Product Orders Payment
Account  Lazada-M Orine (jackmobleonine@gms b

T VetySans OderDate  Date  PaymentMo Order Mo MemPrce PaymentFee  ShgpngFeePadBySelr  ShppngFeePadByCustomer  ShppingVarance Shppng.. Voucher  Cams  Commssonfee Relased Amo.. 4|
payment ref i not found |10/672021 2843472243698 1690 (046) (450 450 000 000 0o oo 090 1644
payment ref d not found I10/672021 |285763555448760 99.00 @15) (9.50) 267 (00 183 000 000 0.00 9185
payment ref d not found 117672021 285740953153339 1690, ©42) (3.00) 300 000 000 000 000 000, 1648
payment ref i not found 10/6/2021 284025615866772 280 0:30) (3.0 380 000 000 0% 000 000 550
payment ref i not found 10/6/2021 1285822366639868 65.00 (1.42) (550) 200 (Gs0) 000 0 o000 090 60.08
payment ref d not found 11/6/2021 285636519702470 10140 @) (14.00) 1050 G50 o000 oo o000 000 9556
payment ref d not found 12/6/2021 284532424770044 39.00 (01)] (4.80) 400 (080) 000 00 000 000 3729
payment ref d not found 11/672021 296367739582050 45.00 (1.00) (2.00) 200 000 000 000 000 0,00 44.00
payment ref  not found 10/6/2021 284228693211684 15.90] 043) (4.50) 450 000 000 000 000 000 15.47
payment ref d not found 10/6/2021 | 2843924735483 4% (©15) 2.00) 200 000 000 000 o0 000 azs
payment ref i not found 1y/6/2021 285304037632531 4500 (1.09) (3.80) 380 000 000 000 oo 000 4396
payment ref d not found loferzo21 | 285446594046619 16.90] 042)] (3.00) 3.00 000 000 000 000 0.00 1648
payment ref i not found I1ve021 | 284272670162757 2590 (055) (3.00) 0.00 000 300 000 000 000 2535
payment ref i not found 7162021 2835990281394, 39.00 ©87) (2.00) 200 000 000 000 000 000 3813
payment ref i not found 11/6/2021 28457867, 1650 (0.40), (2.00) 200 000 000 0 o000 0.0 1650

payment ref d not found 10/6/2021 284428845434914 14.70 (039)] (10.80) 3.00 (7.80) 0.00 0.00 0.00 0.00 &5 |
payment ref d not found | 13/6/2021 (284779072302529 2990, (0.68) (2.00) 200 000 0.00 000 000 0.00 29.22

payment ref d not found 11/6/2021 1284656638753224 16.90] (0.40) (2.00) 200 000 000 000 000 0.00 1650 &

payment ref  not found 13/6/2021 285390540967646 15.90 ©41) (3.80) 380 000 000 00 000 000 1589

payment ref d not found 11/6/2021 285763987529951 980 (026) (2.00) 2.00 000 0.00 000 000 0.00 954 |
payment ref i not found 10/6/2021 284912662017108 45.00 (1.00) (2.00) 200 000 000 000 oo 000 44.00
payment ref i not found 10/6/2021 1285031 5 980 (026)] (2.00) 200 000 000 000 o000l 090 954
payment ref d not found 1107672021 1285531918185221 1690 (0.40) (2.00) 200 000 000 000 000/ 0.00 1650
payment ref i not found /672021 2841 1590 (039) 2.00) 200 000 000 0™ 000 000 1552
payment ref i not found 180672021 1283927217052933 290 (072) (4.00) 400 0.00 0.00 0% 000 0.00 29.18
payment ref i not found 10/6/2021 286105967714495 490 (0.18) (3.80) 380 000 oo 000 o000 000 an
payment ref d not found | 12/6/2021 | 285420362350727 1690 043) (380) 380 000 000 00 000 0.00 1647
payment ref d not found | 11/6/2021 | 285941585450237 490 (0.15) (2.00) 200 000 000 000 000 000 475
payment ref i not found 10/6/2021 284371839554377 29.00 ©91) (3.80) 380 000 000 000 000 000, 3809
payment ref d not found 7062021 | 284574534349180 1450, (033) (3.80) 085 0.00 295 000 000 0.00 1417

payment ref i not found 127672021 286179950737708 29 ©73) (1480 450 (1035 000 0o oo 000 1887 |

Veccnn 921 0 817 ¥AR Wik fiate 1T Lawn o WA 0 1 22600 Frabed 10

= » = : 132PM
B O Type here to search o o3 € = 28 e 0 €€ e B g & . oWz o6 o W)
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1.7.1 How to do if have multiple location for each store?

- Itis advisable user to create one Location called Ecommerce, use the stock
transfer from location A to Ecommerce, Location B to Ecommerce, in
Ecommerce | Shopee | Account | Location set to Ecommerce.

1.7.2 How to do if I want to split Lazada and Shopee Sales?

- Can separate by Project
- Tools -> Maintain Project

1.7.3 How system handle Lazada Marketing Fees?

When load in Payment file(.csv) file in Payment Tab with marketing fees, if the
amount is in positive, system will raise 1V and payment, else system will post to Sales
CN and Customer Refund.

Marketing Fees will post to Transaction Item Code.

1.7.4 Error sending data : (12002) The operation timed out.

1. User Internet unstable. Please check your internet connection. May try on
others wifi or using mobile data.
2. Lazada server down, please try again later.

1.7.5 How system handle Reversal Item Price and Adjustment
Item Charge?

- When load payment file, once the lazada payment release more than
Outstanding Invoice amount, will deleted CN.
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1.7.6 How system handle Opening Invoice?

- Load in payment, when order date before system conversion date, right

click Select Check Past Invoice, Click on Post Past Invoice

SLazada

Account |Lazada- Griine Car (orinecaraccessoriest

Post PastInvoice
i = Jpayment:

- User required to post the past invoice in Order

ut Order | Payment Right click Check Past
Invoice
accessories:

Load €5V

1.7.7 Order Not Post when load in payment, how do | know the

Order Date?

- Make sure in payment choose the correct store name, right click select

Check Past Invoice

- Look for Order Date, system will show the Order Date on Verify Status

with Order Not Posted

B Lazad
Accourt - Product Orders Payment. Right click select Check '
Account s |
Plase syn: al crcers .
17/04/2021 9.00, (0.24) (3.00))
350 ©17) @s0)
1200 ©.27) (9.50),
9.00| (0.18) (3.80)|
16.00 0.3) (3.00)|
1800 ©43) (300)
240.00 (4.80) (18.80)|
5.90| 0.18) (3.00))
9.00, (0.24) (3.00)|
12.00 ©.32) (3.60),
10.00| 0.20) (3.00))
550 ©12) (300)
900 ©.24) (300)
200 ©5) @s0)
: 500 ©19) (300)
2794668263357 1000 ©z) (320)
23/04/2021 280747311592016 36.00, (0.80) (3.00))

300
450
150
0.00
300

0.0,
3.00
300

000
050
300
4.50
300
380
300

8888|588 /8/88 88 8|2 838|888 8858

1.7.8 How system handle for the scenario when first release payment

In negative due to overcharge on shipping fees

- When load payment, once release amount is in negative, system will delete
earlier Invoice, and raise CN(amount will be exactly same as Payment file)

and Refund.

- When 2" payment(Adjustment), if the amount is in negative, append to
CN and Refund, if in positive, will raise Invoice(Adjustment value) and

Payment.
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1.7.9 Fetch Order raise error : EQ97 : Offset and limit sum 5100
must less than 5000, request id : 2101235d16xXxxx

SQL Account Enterprise Edition -

E097: Offset and limit sum 5100 must less than 5000, requestid:
2101235d16323774485695461d0729.

C=—

- Lazada API Returned error as too huge transaction being fetched, the only
way is to shorten the date period.

1.8.0 The specified access token is invalid or expired.

K

o HW I } ll‘”’ilf

- Lazada API link expired, you are required to go back maintain cloud and
link again with Lazada platform (Refer Step 1.1.3 — 1.1.5)
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1.8.1 API access frequently exceeds the limit. This ban will last 1 seconds.

SOL Account Enterprise Edition - CHAMPIOMN A8A (M) SDM BHD [3... X

Api access frequency exceeds the limit. this ban will last 1
seconds,

- Error appears after click Fetch. Solution, close your Lazada tab in SQL
Account -> re-open it -> click “Fetch” button again

1.8.2 How system handle “Failed Delivery' in SQL?

All Unpaid To Ship Shipping © Delivered Falled Delivery Cancellatio Return Or Refund

Order Status: EETEVERTLY Lost & Damaged

Order Number 322514676756 7 Tracking Number

Orders with “Failed Delivery” in Lazada will be fetch into SQL with the status as
canceled.

If the order has transaction fees to offset, the canceled order can be posted as

Cancelled Sales Invoice.
() (=)

Pending To Ship Shipped Delivered Canceled Retumed
) [ [ [ [ )
# Veriy Status & " Days From Order Grder 1D Shipping .. Price  Paid Price ftem Count Date
= L] = =3 Qe = = =
= - - From
01 Nov2022  |¥
To
0Nov2022 ¥
<No data to display>
Orders
Refresh Orders
Mark Al v
0
Invoice
Code UOM Name Variation Price Quantity Paici Price Post T
9|8 & & & - - - PostTo Sales Invoice
Post To Sales Quotation
Post To Sales Order
Replace As Invoice
<No data to cisplay> Post As Cancelled Sales Invoice
Replace As Canceltéd Invoice
0

To post as invoice, click the black arrow beside the “Post” button and select “Post as
Cancelled Sales Invoice”.
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