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1. TikTok

1.1 Maintain Cloud Account

1.1.1 Select -> Maintain Cloud Account (One Time Setting)
SST/GST Ie.l Inguiry Tools Window Help
‘ I . Maintain Cloud Account... I
Clear Cloud Cache...
Shopee...

Tiktok...

Woocommerce...

EasyStore...

Add To Cart...

1.1.2 Click on NEW

& Token [= ]
1 New
Description ‘TIKTOK | 2 [ Active .
Platform I Tiktok ~ § 3
Delete
Status
Save
4 Link
Cancel
More | =
Preview
Refresh
Browse

i) Enter Description “Tik Tok”
i) Select Platform

iif) Click on Link Button
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1.1.3 Select Platform

TikTok Shop
Seller Center

Authorization

01 Select Account Type

Select your account type to start the authorization process

@ Asia
v
7 regions included
@ Europe y
1region included
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Select your account type to start the authorization process

@ Asia
7 regions included

@ Indonesia

© Malaysia

© Philippines

® Singapore

@ Vietnam

® Thailand

@ Chinese mainland and the Hong Kong SAR
1.1.4 Login with your credentials
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Log In Don't have an account yet? Sign up

Phone Number Log in with email

MY +60

Password

TikTok:

For Business

Forgot the password? Log in with Code

or

o' Log in with TikTok account ‘
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1.1.5 : Press SAVE
© Token

Description | TIKTOK

Platform Tiktok
Linking Success

E=NEEE %™
NE‘.-‘.‘
Active Edit

Delete

) Save I

Cancel

> More |~
Preview
Refresh

Browse

e Once linking Successful, system will be returned status Linking Success

Message.

6|Page



saD\ E Commerce — Tik Tok

| Account N\ Payroll_N

www, SAL.,.com.my

1.2 Configure E Commerce Setting

1.2.1 GL -> Maintain Account

) Create TikTok Voucher / Discount Account Under Sales Adjustment

g Maintain Account

Description Code Special Type Tax Industries Code  Cash Flow State.
=] Margin Refund - QV 313.04 =
=1 Margin Refund - Eucerin 313.05
=l Margin Refund - Nivea 313.06
= & 'SALES ADJUSTMENT
=1 DISCOUNT 510-100
1 VOUCHER 210-200
= & COST OF GOODS SOLD
=] Opening Stock 300.00 Opening Stock

i) Create Shipping and Transaction Fee under Expenses

Description Code Special Type Tax Indstriss Code
3 STOCK LOSS 617-
9 STOCKS AT THE END OF THE YEAR
= & OTHER INCOME
=] GAIN CN FOREIGN EXCHANGE
3 RENTAL
© EXIRA ORDINARY INCOME

Cash Flow Statement A

& pwives

2] ADVERTISEMENT

2] BANK CHARGES

3 ConsUMABLE

2] SALARIES

=] TRAVELLING EXPENSES

) UPKEEP OF MOTOR VEHICLE
5 WATER & ELECTRICTTY

3 EPF-EVPLOYER

2] SOCSO - EMPLOYER

2 TELEPHONE & FAX CHARGES
) HIRE PURCHASE INTEREST
5] CLERICAL CHARGES

3] SALES COMMISSION

2] OVER TIME

2] OFFICE & WAREHOUSE RENTAL
2 TOLL, PARKING & FINED

5] TRAVEL & ACCOMODATION
5] DRECTCR'S REMUNERATION
2 PETROL

2 PRINTING

2 sTATIONERY

5] OFFICE REFRESHMENT

=] TRANSACTION FEE 925-000 |

g NTFORETGN EXCRANGE

[ 2 SHIFPING
&

AXATION

e Itis up to company want to create under which category. Some of the
Company will create under Cost of Goods Sold.
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1.2.2 Customer -> Maintain Customer

Maintain Customer EI@
E - Maintain Customer - C tﬂs Read MyKad New
S
g Company: [Tk Tok Edt -
EY
f GST. No. : Q Delete
Control A/C: ‘300-000 Code: ‘BDD-LDDDI Cust. Category: B =
300-T0002 e save |~
General Credit Control Note Tax  Bank Account Cancel
. + - Branch Name: BILLING More |~
BILLING Address: LEVEL 20 TO 22, MENARA WORLDWIDE n Refresh
198, JALAN BUKIT BINTANG
55100 KUALA LUMPUR Browse
Coordinate: ‘0, 0 |Map \Dlrect\on| >
Attention: | |
1 branches
Phone: ‘ ‘ Mobie: ‘ ‘Fax: I:l
Email: B
Area: E Credit Terms: |30 Days E Statement: |Open Item | ¥
Agent: B Aging On:  |Invoice Date ¥
curency: [ [*][-] PieTag: [ [7]
Close

1.2.3 Stock -> Maintain Stock Group
Create TikTok Shipping / Transaction / Voucher / Discount Stock Group

i) Create Discount Stock Group

&y Maintain Group = =] )

= = = .
) Maintain Stock Group New
(]
s [v] Active .
o Code: DISCOUNT Edt |~
4 Description: DISCOUNT | Delete
ICostin Method: F i . I
g Fixed Costing Save |+
GL Account Code :- Cancel
Sales Code: 510-100  ~ Purchase Code: (
Refresh
Cash Sales Code: Cash Purchase Code:
S. Return Code: |'510-100 v P. Return Code: Browse
Balance Sheet Stock:
Close
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if) Create Voucher Stock Group

Maintain Group E@
= - -
i Maintain Stock Group New
[n]
3 [ Active :
o I(:ode; 'VOUCHER | Edt ~
e Description: \VOUCHER | Delete
Costing Method: |Fixed Costi ~ .
I g ixed Costing I §ave .
Cancel
: -200. Purchase Code: >
Refresh
Cash Sales Code: Cash Purchase Code:
S. Return Code: [510-2000  ~ P. Return Code: Browse
Balance Sheet Stock: v
Close
e Repeat same step to create for Shipping and Transaction Fees
Stock Group
1.2.4 Stock -> Stock Item
i) Create Discount Stock Item
Maintain ltem E@
I - -
& Maintain Stock Item New
% f code: [DIScounT | [] Serial No. v Active
m
= Description: |DISCOUNT |
d Delete
I E Save vI
ﬂ! Reorder Level: Remark 1: | |
Base UOM Reorder Qty: Remark 2:| | I Cancel
Ref. Cost: Lead Time: Barcode: | | Refresh
> Browse
Shelf: I:l Input Tax: I:E Bal Qty :0.00
UOM  Cust. Price Supp. Price BOM  More Desc. Opn Bal. Category Aternative Cust.Item Supp.I/*[* ||
+ - anduom: [ ]
= uom Rate Ref. Cost Ref. Price Min Price Base Default UOM -
[ uNIT 1.00 0.00 0.00 | =
Sales:
Purchase:
Stock: Close
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ii) Create Voucher Item Code

I - -
& Maintain Stock Item New
g" Code: |VQUCHER [] Serial No. [] Stock Control [v] Active = N
= =
7 Description: [VOUCHER |
. Delete
Egave -
Item Group: |VOUCHER ||| Reorder Level: Remark 1: | |
Base UOM  |UNIT Reorder Qty: Remark 2: | | I Cancel
Ref. Cost: Lead Time: ma Barcode: | | Refresh
. e ouput Tax: 5] T | o]
> Browse
Shelf: I:l Input Tax: I:E Bal Qty :0.00
UOM  Cust. Price Supp. Price BOM  More Desc. Opn Bal. Category Akernative Cust. Item Supp. I/ 4"
+| - anduom: [ ]
= uoMm Rate Ref. Cost Ref. Price Min Price Base Defauk LOM -
»  UNIT 1.00 0.00 0.00 T
Sales:
Purchase:
Stock: Close

e Repeat same step to create for Shipping and Transaction Fees Item
Code

10|Page



SaD\ E Commerce — Tik Tok

www, SOL.,.com.my

1.3 Account Tab
1.3.1 Clickon-> TikTok

Stock SST/GST Elnquiw Tools Window Help
Maintain Cloud Account...
Clear Cloud Cache...

Lazada... l
Shopee...

Tiktok... [

Woocommerce...

EasyStore...

Add To Cart...

b=

Account Product Order Payment

£ Description Name Customer Payment Claims Session Expire Expired
Titok Jl Darie Offical S...610-50006  [606.00 —  [2s/04/2023

1.3.2 Click on Account Tab -> Double click on your account
1.3.2.1 Mapping Code

[ ricox_| =2 =l ="

Account Product Order Payment

= Description Name Customer Payment Clams Session Expire Expired

T S T

Settings s
Customer |300—L0001 V| 1)leustomer code
Payment |325—000 v| 2) payment method
Shipping |5HIPPING v| 3)Shipping item code
Transaction |TRANSACTION FEE v| 4) Transaction item code
Voucher |thUCHER v| 5) Voucher item code
Discount | w | 6)|Discount item code
Location |———— V| 7) Location code
Project | P |8} Project code
Claims |---- V|
I oK I ‘ Cancel |
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1.4 Product Tab
Fetch Product

1421 Click on Product Tab -> Click on Fetch Button -> System will
return the message when fetching done.

=] [= =]
AccuunthmduCt IOrder Payment
= Verify Status Item Code uoM Name Variation SKU Price D ~| Product
g bc ofc A A A aBc = o
[[] Exists in stock tem EMN_8993137715492 UNIT Emina Lip Mask (9g) Vanila Pretze| EMN_8993137715492 13.00 TT1729443620069870537 Post v
[ Exists in stock tem EMN_8993137715508 UNIT Emina Lip Mask (9g) Miky Matcha EMN_8993137715508 13.00 TT1729443620069936073
[ Exists in stock tem EMN_8993137715515 UNIT Emina Lip Mask (9g) Orange Squash EMN_8993137715515 13.00 TT1729443620070001609 Fiter
Emina Most Viral Makeu... 500g, Standard EMN_PRO3VB0001 45.00 TT1729443620060739465
[[] Exists in stock tem EMN_8993137711289 UNIT Emina Skin Buddy Sun P... 60ml, Standard EMN_8993137711289 15.00 TT1729443619442363337 al e
[ Exists in stock item EMN_8993137714372  UNIT Emina Poppin’ Matte 01 Lowkey, Standard____ EMN_899313771437. 20.00 TT1729443613133343689
[ Exists in stock tem EMN_8093137714389  UNIT Emina P{ SQL Account X 20.00 TT1729443613133409225
[ Exists in stock tem EMN_8993137714396  UNIT Emina P 20.00 TT1729443613133474761
[ Exists in stock tem EMN_8993137714402 UNIT Emina P o Done 20.00 TT1729443613133540297
[[] Exists in stock tem EMN_8993137714419 UNIT Emina P 20.00 TT1729443613133605833
[[] Exists in stock tem EMN_8993137716611 UNIT Emina 13.00 TT1729443619023850441
[ Exists in stock tem EMN_8993137716628 UNIT Emina 13.00 TT1729443619023915977
[ Exists in stock tem EMN_8993137716635 UNIT Emina WO = 13.00 TT1729443619023981513
[[] Exists in stock item EMN_8993137716642 UNIT Emina Watercolor Lip Se... 04 Haze EMN_8993137716642 13.00 TT1729443619024047049 >
[[] Exists in stock tem 8993137691 345ktGM UNIT Emina Girls Makeup Kit -... 01 Far, Standard 8993137691345ktGM 51.00 TT1729431667090557897
[ Exists in stock tem 8993137691352ktGM UNIT Emina Girls Makeup Kit -... 02 Light Beige, Standard 8993137691352kitGM 51.00 TT1729431667090623433
[[] Exists in stock item 8993137691369ktGM UNIT Emina Girls Makeup Kit -... 03 Amber, Standard 8993137691369KtGM 51.00 TT1729431667090688969
[ Exists in stock tem 8993137691376ktGM UNIT Emina Girls Makeup Kit -... 04 Ebony, Standard 8993137691376ktGM 51.00 TT1729431667090754505
[ Exists in stock tem 8993137712020AFK UNIT Emina Acne Fighter Kit -... 800g 8993137712020AFK 32.00 TT1729431667245943753
[ Exists in stock tem 8993137712020GMK UNIT Emina Gentle Skin Kit - ... 200g 8993137712020GMK 18.00 TT1729431667176803273
[[] Exists in stock tem 8993137712020LLK UNIT Emina Luscious Lips Kit -... 200g, Standard 8993137712020LLK 40.00 TT1729431667116248009
[ Exists in stock tem EMCLAYMASKKIT UNIT Emina Clay Mask Kit - B... 500g EMCLAYMASKKIT 48.00 TT1729431667515886537
[ Exists in stock tem 8993137691345kitFM UNIT Emina Flawless Makeup ... 01 Fair, Standard 8993137691345KkitFM 54.00 TT1729431667141217225
[[] Exists in stock item 8993137691352kitFM UNIT Emina Flawless Makeup ... 02 Light Beige, Standard ~ 8993137691352kitFM 54.00 TT1729431667141282761
[[] Exists in stock tem 8993137691369kitFM UNIT Emina Flawless Makeup ... 03 Amber, Standard 8993137691369kitFM 54.00 TT1729431667141348297
[ Exists in stock tem 8993137691376ktFM UNIT Emina Flawless Makeup ... 04 Ebony, Standard 8993137691376ktFM 54.00 TT1729431667141413833
[ Exists in stock tem 89931377120204PK UNIT Emina Bright and Acne ... 500g 8993137712020APK 23.00 TT1729431667208195017
[ Exists in stock tem 8993137691345kt UNIT Emina Natural Beauty Ki... 01 Far, Standard 8993137691345kt 39.00 TT1729431667268750281
384 v Batch Uniink
1422 Verify Status: Exist in Stock Item are meaning SQL and
TikTok Shop SKU are having the same Item Code.
=]
Account Product Order Payment
EHl| Verify Status Item Code uomMm Name Variation SKU Price D
g bk Al e Al A0c Al = alc
[ Exists in stock item EMN_8993137716635 UNIT Emina Watercolor Lip Se... 03 Dusk EMN_8993137716635 13.00 TT1729443619023981513
[ Exists in stock tem EMN_8993137716642 UNIT Emina Watercolor Lip Se... 04 Haze EMN_8993137716642 13.00 TT1729443619024047049
[ Exists in stock item 8993137691345kitGM UNIT Emina Girls Makeup Kit -... 01 Fair, Standard 8993137691345kitGM 51.00 TT1729431667090557897
[[] Exists in stock item 8993137691352kitGM UNIT Emina Girls Makeup Kit -... 02 Light Beige, Standard | 8993137691352kitGM 51.00 TT1729431667090623433
[] Exists in stock tem 8993137691369kitGM UNLT Emina Girls Makeup Kt -... 03 Amber, Standard 8993137691369kitGM 51.00 TT1729431667090688969
[ Exists in stock tem 8993137691376kitGM UNLT Emina Girls Makeup Kt -... 04 Ebeny, Standard 8993137691376kitGM 51.00 TT1729431667090754505
[] Exists in stock item 8993137712020AFK UNIT Emina Acne Fighter Kit -... 800g 8993137712020AFK 32.00 TT1729431667245943753
[] Exists in stock item 8993137712020GMK UNIT Emina Gentle Skin Kit - ... 200g 8993137712020GMK 18.00 TT1729431667176803273
[[] Exists in stock item 8993137712020LLK UNIT Emina Luscious Lips Kit -... 200g, Standard 8993137712020LLK 40.00 TT1729431667116248009
[ Exists in stock item EMCLAYMASKKIT UNIT Emina Clay Mask Kit - B... 500g EMCLAYMASKKIT 48.00 TT1729431667515886537
[ Exists in stock item 8993137691345kitFM UNIT Emina Flawless Makeup ... 01 Fair, Standard 8993137691345kitFM 54.00 TT1729431667141217225
[ Exists in stock item 8993137691352kitFM UNIT Emina Flawless Makeup ... 02 Light Beige, Standard | 8993137691352kitFM 54.00 TT1729431667141282761
[ Exists in stock item 8993137691369kitFM UNIT Emina Flawless Makeup ... 03 Amber, Standard 8993137691369kitFM 54.00 TT1729431667141348297
[[] Exists in stock item 8993137691376kitFM UNLT Emina Flawless Makeup ... 04 Ebeny, Standard 8993137691376kitFM 54.00 TT1729431667141413833
[[] Exists in stock item 8993137712020APK UNLT Emina Bright and Acne ... 500g 8993137712020APK 23.00 TT1729431667208195017
[ Exists in stock tem 8993137691345kit UNLT Emina Natural Beauty Ki... 01 Fair, Standard 8993137691345kt 39.00 TT1729431667268750281
[ Exists in stock tem 8993137691352kit UNIT Emina Natural Beauty Ki... 02 Light Beige, Standard | 8993137691352kt 39.00 TT1729431667268815817
[ Exists in stock tem 8993137691369kit UNIT Emina Natural Beauty Ki... 03 Amber, Standard 8993137691369kt 39.00 TT1729431667268881353
[ Exists in stock item 8993137691376kit UNIT Emina Natural Beauty Ki... 04 Ebony, Standard 8993137691376kit 39.00 TT1729431667268946889
[ Exists in stock item 8993NNDMKIT1 UNIT Emina New Normal Daily... 01 Fair, Standard 8993NNDMKIT1 61.00 TT1729431667123391433
[ Exists in stock item 8993NNDMKIT2 UNLT Emina New Normal Daily... 02 Light Beige, Standard || 8993NNDMKIT2 61.00 TT1729431667123456969
[ Exists in stock item 8993NNDMKIT3 UNIT Emina New Normal Daiy... 03 Amber, Standard B8993NNDMKIT3 61.00 TT1729431667123522505
[[] Exists in stock item 8993NNDMKIT4 UNIT Emina New Normal Daiy... 04 Ebeny, Standard 8993NNDMKIT4 61.00 TT1729431667123588041
[[] Exists in stock item 8993137712020SRMK UNLT Emina Selfie Ready Mak... 200g, Standard 8993137712020SRMK 64.00 TT1729431667254463433
[[] Exists in stock item 899313771202055K UNLT Emina Supple Skin Kit - ... 200g 899313771202055K 37.00 TT1729431667245812681
[ Exists in stock tem EMHMK2022 UNIT Emina Squeeze Me Up ... 500g, Standard EMHMK2022 91.00 TT1729431667315084233
[] Exists in stock tem 8993EBWMKK1 UNIT Emina Bare With me Kit... 01 Fair, Standard 8993EBWMKK1 53.00 TT1729431665687956425
[[] Exists in stock tem 8993EBWMKK2 UNIT Emina Bare With me Kit... 02 Light Beige, Standard | 8993EBWMKK2 53.00 TT1729431665688021961
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If you decide to use the same item code as Tiktok Shop Sku, click on select
All records -> press on Post button for the first time so system will remember

the settings.
&3 Tiktok = FEEs

Account Product Order Payment

& Verffy Status Item Code oM Name Varation SKU Price D ~|  Product
] L a0 a0 [+ [+ [+ - [0 Fetch
ot 0 tock e (e ooo177150%2 (UMM oo o Vosk ) Vaniopreze G eooitazse2 | 1300 1T120w302000
. it 77 8 Ei
* Fiter
.
. al v
.
.
.
=
.
Account Product Order Payment
] Verify Status Item Code UoM Name Variation SKU Price D ~|  Product
e [0 ol e Al Al A - Al Fetch
Y Success EMN_8993137714389 UNIT Emina Poppin’ Matte 02 To Be Honest, Stan... EMN_8993137714389 20.00 TT1729443613133409225 _m
[N success EMN_8993137714396 UNIT Emina Poppin’ Matte 03 Game On, Standard ~ EMN_8993137714396 20.00 TT1729443613133474761
[YSuccess EMN_8993137714402 UNIT Emina Poppin’ Matte 04 Snatched, Standard ~ EMN_8993137714402 20.00 TT1729443613133540297 Fiter
[HSuccess EMN_8993137714419 UNIT Emina Poppin’ Matte 05 Easy Peasy, Standard EMN_8993137714419 20.00 TT1729443613133605833
[ Success EMN_8993137716611 UNIT Emina Watercolor Lip Se... 01 Dawn EMN_8993137716611 13.00 TT1729443619023850441 =] v
[N success EMN_8993137716628 UNIT Emina Watercolor Lip Se... 02 Mist EMN_8993137716628 13.00 TT1729443619023915977
[ success EMN_8993137716635 UNIT Emina Watercolor Lip Se... 03 Dusk EMN_8993137716635 13.00 TT1729443619023981513

Note: Once you post successful, system will keep the ID in Stock Item as
Alternative Item
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= o
= Maintain Stock Item New
% G EMN_8993137714402 [] Serial No. | Stock Control & Active —
3 E
Z Description: [Emina Poppin’ Matte
= Emina Poppin’ Matte
Ttem Group: [EMINA [+]-] Reorder Levek | 0.00] Remark 1:]
Base UOM  [UNIT Reorder Qty: | 1.00] Remark 2: Cance
Ref. Cost: 14.63 lead Tme: | 03] Barcode: [8993137714402 Refresl
Ref. Price: 2090 Output Tax Taif. [ ]|
Browse
shelf: [ 7 mpwreae [ [¥] BalQy:0.00
UOM BOM  More Desc. Opn Bal. Categucust. Item Supp. Item Barcode Note
+ = >
Alcernative Item Code I Description uoM Ref. Cost Ref. Price
DITT1729443613133540297 I UNIT 14.63 20.90|

1424

You can still decide to map to different item code (system will

auto ticked the record you change the item code), once done all,
click on POST button.

& Tiktok
Account Product Order Payment
z[m Verify Status Item Code

Variation

[] Exsts in stock tem Description Description 2 tandard

[ Exists in stock tem 817919015953 Confidence in a Cream Confidence in a Cre: -37.00  [andard

[ Exists in stock tem B17919015953-set  B17919015953-set 817919015953set  0.00 fandard

[ Exists in stock tem 517919016424 IT COSMETICS Confidence In A IT COSMETICS Cor 780.00  (andard

[ Exists in stock tem 817919016714 Confidence in an Eye Cream  Confidence in an By 10.00  Fide, Standard
[ Exists n stock tem 817919016769 IT COSMETICS Confidence In An IT COSMETICS Cor 200.00  Fige, Standard
[ Exits n stock tem 817919017124 IT COSMETICS Confidence In A 1 IT COSMETICS Cor  6.00  feige, Standard
[ Exists in stock tem 817919017148 IT COSMETICS Confidence In A IT COSMETICS Cor 313.00  Fige, Standard
[ Exists in stock tem 817919017667 Bye Bye Under Eye Cream 15ml Bye Bye Under Eye Standard

[ Exists in stock tem 817919017674 IT COSMETICS Bye Bye Pores Pr IT COSMETICS Bye Standard

[] Exists i stock tem 817919018381 IT COSMETICS Bye Bye Under E IT COSMETICS Bye Standard

[ Exists in stock tem 82408+82446+82736 82408+82446+82736MYSTERY 82408482446+ 827, Standard

[[] Exists m stock tem B330CATK B330CATK B330CATK Standard

[ Exists in stock tem Standard

[ Exists in stock tem 8806322113327 NIVEA Lp Quinoa Seed Oi Lp Bal NIVEA Lip Quinoa 5 -12.00 | Standard

[ Exists in stock tem 8806322113334 NIVEA Lp Acai Seed O Lip Balm « NIVEA Lip Acai Seec  3.00 | Standard

[ Exists in stock tem 8850006302132 [FREE GIFT] Colaate Plax Pepper [FREE GIFT] Colat  0.00  fard

[] Exists in stock tem 4078 + prdard

[[] Exists in stock tem A-a A Fetch All New Pndard

[[] Exsts n stock tem ‘ossrsTUTIIOr unIT LT Pop Twoge rress.raae, wandard

[ Exists i stock tem 8993137691642 UNIT Emina Eye Dol Pend Ey... Black, Standard
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8993137691345
8993137691 345kt
8993137691345kitFM
8993137691345kt GM
8993137691352
8993137691352k
8993137691352ktFM
8993137691352keGM
8993137691369
8993137691369kk
8993137691369ktFM
8993137691369keGM
8993137691376
8993137691376kt
8993137691376keFM
8993137691 376kKGM
8993137691499
8993137691505
8993137691550
8993137691567
8993137691642

22.00 TT1729425451278437321
39.00 TT1729431667268750281
54.00 TT1729431667141217225
51.00 TT1729431667090557897
22.00 TT1729425451278502857
39.00 TT1729431667268815817
54.00 TT1729431667141282761
51.00 TT1729431667090623433
22.00 TT1729425451278568393
39.00 TT1729431667268881353
54.00 TT1729431667141348297
51.00 TT1729431667090688969
22.00 TT1729425451278371785
39.00 TT1729431667268946889
54.00 TT1729431667141413833
51.00 TT1729431667090754505
16.00 TT1729425456450866121
16.00 TT1729425456450931657
17.00 TT1729425452389469129
17.00 TT1729425452389272521
16.00 TT1729425452364499913

Product
Fetch
Fiker
al ~
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1.5 Orders Tab

- Click on Orders Tab

& Tiktok
Account Produ Payment

1.5.1 Status — Default Post Action

Account Product Order Payment

&= (= (8@

Unpaid Pending In Transit Delivered Completed Canceled

(0) (0) (0) (0) (0) (0

Status Posting To Sales Quotation | Posting to Sales Invoice
Unpaid
Pending

In Transit
Delivered
Completed
Cancelled

X|IN|SNIS XX
XN XX

Remark: Each order number will be posted once. You can delete the Invoice if you
want to repost.

1.5.2 Fetch Order

1521 Select Date Range -> Click on Refresh Order
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B rictok EEEs]
Account Product Order Payment
Unpaid Pending In Transit Delvered Completed Cancelled
(0 (0) (0) (0)
= Verify Status Days From Order D sl sl Account X Settlement Amount Item Count Date
o = @ e e = = = From
o Fetching data from Tiktok 01Aug2022 v
Step 1 o
Found 6900 orders from Wardah Malaysia Store
|
Orders
Step 2 Refresh Orders
MarkAl |+
0 Invoice
Post |+
z Code uoM Name Variation Original Price Sale Price Quantity
o 0c ol e e - = = B
Search By Item Code
<No data to display>
0
Please be patient, system is on the way to fetch the order from TikTok
Biok IENI=N0
Account Product Order  Payment
Unpaid Pending In Transit Delvered Completed Cancelled
(© (O] 0) (0) 0) 0)
Verify Status Days From Order 1D Shipping Fee Subtotal Total Amount Settlement Amount Item Count Date
o = Ea0c afJc Al = SQL Account % = = From
01 Aug 2022~
Done To
31 Aug 2022~
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System will return the message when Fetching Done, Press OK.

1.5.3 Post Order

1531 Click on the status you want to post the order, let us take an
example on Delivered Status -> Ticked all -> Click on Post

8 [=1EreEs
Account Product Order Payment Step 1
Step 2 Unpaid Pending In Transit Delivered Completed Canceled
(25) (1160) (900) (2598) (2317) (1278)
p—
EI Verify Status Days Fro... Inveice Credi... Sales... Quot. D Creat... Shipping ...  Subtotal Total Am... Settleme... Item Count * Date
ol = |0 63 e 3 63 3 e = = = = = = From
> 7 days ago 57661029... 09/08. 4.50 14.02 18.52 0.00 1 01 Aug 2022~
7 days ago 57661034... 09/08... 0.00 18.00 18.00 0.00 1 To
7 days ago 57661072... 09/08... 0.00 7.80 7.80 0.00 1 31 Aug 2022~
6 days ago 57661143... 10/08 0.00 31.70 31.70 0.00 2
7 days ago 57661054... 09/08... 1.50 14.02 15.52 0.00 1 Orders
6 days ago 57661107... 10/08... 5.00 14.02 19.02 0.00 1 Refresh Orders
6 days ago 57661152... 10/08 1.50 8.28 9.78 0.00 1
6 days ago 57661141... 10/08... 0.00 19.70 19.70 0.00 1 Mark Al \v
E 7 dave ann B7RA1NIR  NOINK nnn 28 na 02 na nnn k)
2598 2,125.82 64,411.47 66,537.29 0.00  3881.00 « Invoice
Post
= Code uoM Name Variation Original Price Sale Price Quantity Step 3 > "
g "0c e Qe e - - - Print
» 8993137691499 UNIT Emina Cheek Lit Cream Bl... Pink, Standard 16.50 14.02 i
Search By Item Code
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1532 If you did not tick on any order when do the posting, system will
raise a message: You have not selected any order. Would you like
to select all? If you would like to post all -> Press Yes

=] = [E

Account Product Order  Payment

Unpaid Pending In Transt Delvered Completed  Canceled
(25) (1160) (900) (2598) (2317) (1278)
Verify Status Days Fro... Invoice Credi.. Sales.. Quot..  ID  Creat.. Shpping... Subtoral Total Am... Sereme... ITrem Count ~|  Date
g = ik L3 Al s ik L3 L = = = = - - From
» 0 7 days ago 18.52 0.00 1 MAg2 -
Confirm x
[m] 7 days ago 18.00 0.00 1 To
7 d 7.80 0.00 1 v
g =Ys 2go You have not selected any order. Would you like to 31 Aug 2022
O 6 days ago selectall? 31.70 0.00 2
O 7 days ago 15.52 0.00 1 Orders
O 6 days ago 19.02 0.00 1
No Refresh Orders
O 6 days ago 9.78 0.00 1
O 6 days ago S7661141... 10/ 19.70 19.70 0.00 1 Markal |+
m 7 Amue a0 STRAANIR  NOINR nnn 0% Nd 0% Nd LT k)
259 212582 6441147 66,537.20 000 388100 v 5 1yoce
i Cade uom Mame Varation Original Price Sale Price Quantity
@ WO e e ik = - - Prik
» 8993137691499 UNIT Emina Cheek Lt Cream Bl... Pk, Standard 16.50 14.02 1
Search By Item Code
1 16.50 14.02 1.00
=] = [ B ] &3
Account Product Order  Payment
Unpaid Pending In Transt Debversd ~ Completed  Canceled
(25) (1160) (900) (2598) (2317) (1278)
Verify Status Days Fro... Invaice Credl.| sqL Account X |TotslAm... Sememe... Item Count ~|  Date
o = x A L - - From
» [ 7 days ago o Posting data 1852 0.00 1 01 Aug 2022
- . X To
7 days ago Posting order 576611654348803047 (25/2598) 1800 0.00 L
= 7 days ago 7.80 0.00 1 MAg 202 -
6 days ag0 — 31.70 0.00 2
= 7 days ago 1552 0.00 1 Orders
=] 6 days ago 19.02 000 1 Refresh Orders
& 6 days ago 9.78 0.00 1
=) S7661141... 10/08B... 0.00 19.70 19.70 0.00 1 MarkAl |-
[l STREINIR NalNR nnn 78 na m® na nnn 2
2508 212582 6441147 66,537.29 000 388100 v o qruope
— von Nome e ongra s S e quanty
g e e s 0 - - - [
» 8993137691499 UNIT Emina Cheek Lt Cream Bl.. Pk, Standard 16.50 14.02 1

Search By Item Code

15.3.3  Click on OK when done posting
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& Tiktok

Account Product Order  Payment

® & B &

Unpaid Pending InTranst ~ Delvered  Completed  Canceled
(25) (1160) (900) (2598) (2317) (1278)
z Verify Status Days Fro... Invoice Credi.. Sales... Quot. D Creat... Shipping Subtotal  Total Am... Settleme... Item Count Date
o = ¢ e A a0 a0 A b = = = = = = From
»[ ] [Shooees 7 days ago 5766... 57661020... 09/06... 450 14.02 18.52 0.00 1 0lAug 2022 -
[ success 7 days ago 5766 57661034... 0/08.. 000 1800  18.00 0.00 1 To
[ success 7 days ago 5766, 57661077... 09/08 n.00 7.80 7.80 0.00 1 LAg2022 o
[ success 6 days ago 5766/ 501 A-zoun O TR R Th 0.00 2
[ Success 7 days ago 5766 1402 1582 0.00 1 Orders
[ success 6 dsysago 5766 Fasting dene 1402 1902 0.00 1 e
[ success 6 days ago 5766 8.28 9.78 0.00 1
[ success 6 days ago 5766 1990 1970 0.00 1 MarkAl |+
1 Gurrace 7 dsve 3nn G76A 22 na na na nnn 2
54,4147 66,537.29 0.00 388100 v |5 mvoce
z Post |+
: Code uom Name Variation Origial Price Sale Price Quantty
s e e e - - - e
» 8993137691499 UNIT Emina Cheek Lit Cream BL... Pink, Standard 16,50 14.02 1
Search By Item Code
1 16550 14.02 1.00

1.5.4 Verify Status

B Tiktok

Account Product Order Payment

@ (& (= =& @

Unpaid Pending In Transt Delivered Completed Canceled
(25) (1160) (900) (2598) (2317) (1278)

5 Verify Status Fra  Tnunice Credi 2l Ouat.. D Creat... Shipping ... Subtotal Total Am... Settleme... Item Count ™ Date
o = sl alues  Text Fiters A = = = = = = From

[ Missing em code 57660860... 08/08... 000 3818 38.8 0.00 L 01 Aug 2022~

[J Missing item code 57660859... 08/08... 0.00 73.36 73.36 0.00 2 To

[] Missing item code 57660859... 08/08... 0.00 68.93 68.93 0.00 1 31 Aug 2022~

g
[ Missing item code . 57660850... 08/08... 0.00 34.18 34.18 0.00 1
[]Missing tem code
[ Missing tem code 57660580... 06/08 0.00 51.82 51.82 0.00 1 Orders
[ Posted

O Missing tem code ] Success 57660095... 03/08. 0.00 98.62 98.62 0.00 4 Refresh Orders.

[] Missing tem code 57660397... 05/08 0.60 173.74 174.34 0.00 7
»[0 5766102 ool dss2 000 ] Mak Al |-

M Qurrace Cloar Fit a B7RG1N24  Naing n nn 18 AN 18 nn nonn 1

can ose 2598 2,125.82 64,411.47 66,537.29 000 388100 v | > fnyoice
= Post v
5 Code uom Name Variation Original Price Sale Price Quantity
= Al A L:3 = = = Print
» 8993137691499 UNIT Emina Cheek Lit Cream B... Pink, Standard 16.50 14.02 1
Search By Item Code
1 16.50 14.02 1.00

1.5.4.1 Posted
- Earlier Order posted before, system will ignore.

1.5.4.2 Success
- Order had been successfully Posting.
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1.5.4.3 Failed — Missing Dataset Property
- Normally repost will be fine.

1.5.4.4 Failed — Missing Item Code
- Is due to TikTok have inactive item code, user can manually map in orders.

Step 1: Click on Item Code Drop Down, user can manually map the item code

& Tikok == kS
Account Product Order  Payment
Unpaid Pending InTranst  Deivered  Compkted  Canceled
(25) (1160) (900} (2598) (B17) (1278)
Verdy Status Days From ... Inwoice Credt.. Saks.. Quotaton  ID Create... ShppngFee  Subtotal  Total Amount Semement... Item Count ~| ~Date
g = -l o e 3 ik e e - - - - - - From
[] Mssng tem code 8 days ago S766085836... 0B/08/.. 0.00 3118 2418 0.00 1 01 Aug 2022
[] Mssng kem code 8 days ago S766084917... 0B/08.. 0.00 8.18 38.18 0.00 1 To
[] Mssng kem code 8 days age 5766085305... 08/08/.. 0.00 8.18 38.18 0.00 1 31 Aug 2022
[] Mssng kem code 8 days ago 5766085005... 0B/08... 0.00 .88 49.88 0.00 2
[] Mssng kem code 8 days age 5766085575... 0B/0... 4.50 7544 794 0.00 4 Orders
[] Mssng kem code 8 days ago 5766085889... 0B/08... 4.50 7336 77.86 0.00 2 -
[] Mssng kem code 8 days ago 5766086001 0B/08... 0.00 .18 38.18 0.00 1
b . = - 5766085984... 08/08/... 0.00 7336 7336 0.00 2 MakAl |+
S . 52 il 5766085985... 08/08/... 0.00 .93 68.93 0.00 1
» 3557534757821 7534757821 0957534757621 enoeon. ey o A T e . .
0957534757838 0955753475738 9557534757838 0.00 s Pimm Towe | e frl o
| 00557534757845  09557534757845 09557534757845 0.00 Post s
2078 v Variation Ongnal Price Sale Prce Quantty prrt
7| A=a -A- [IFetch All New | o = = =
- M, 5 O < Co

Step 2: Ticked on the record you want to post
Step 3: Click on Post
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1.5.5 Sales Invoice

xfanMeofsmesmVMCemBmdfmanWTok|Ommm.

(=] = s
Account Product Order  Payment.
Unpaid Pending In Transit Delvered Completed Canceled
(25) (1160) (900) (2598) (2317) (1278)
Verify Status % Days From Orderl D I Create Datel Shweewng Fee | Subtotal Total Amount  Settlement Am... Item Count Date
o = @0 e o0¢ |nvoice No = = = = = = From
O Success 12 days ago 5766032125266... 04/08/2022 0.00 11.28 11.28 0.00 1
[ Success 12 days ago 5766031683060... 04/08/2022 8.00 53.73 61.73 0.00 3 To
[ Success 12 days ago 5766031701266... 04/08/2022 8.00 97.82 105.82 0.00 5 3 Aug 2022 -
[ Success 12 days ago 5766031474782... 04/08/2022 0.00 16.02 16.02 0.00 2
> ICHE 12 daysago  [RSCUBSTECNEMM04/08/2022 | 0.00) 18.16) 1816 000 i Orders
[ Success 12 days ago 5766031575676... 04/08/2022 0.00 14.12 14.12 0.00 1 Refresh Orders
[0 Ssuccess 14 days ago 5765990543216... 02/08/2022 0.00 41.64 a1.64 0.00 2
[ Success 13 days ago 5766010135760... 03/08/2022 0.00 50.36 50.36 0.00 3 Mark Al |+
[ Success 13 days ago 5766010010647... 03/08/2022 0.00 11.90 11.90 0.00 1
1 Success 13 davs ann STRENA97622.... N3(0R/2022 0.00 45.69 45.69 0.00 3 Invoice
2598 2,125.82 64,411.47 66,537.29 0.00 3881.00 v | > B
ost |+
Code uom Name Variation Origial Price Sale Price Quantity Print
g Itemcode e Item UOM W Item Description e - Unit Price - Sub Total - ary
» WAR51305 UNIT Wardah Colorfit Last Al Day Lip ... 05 Stay Russet 2.70 18.16 4|  Search By Item Code
~
S Invoice =G S
g Inveice Canceled [] New
m
" Customer: InvNo: 57660316739033712 & | | g |+
z | 52
5_ Address ;- Malaysia, Selangor, Date :-  04/08/2022 .
E Pe’ 18 Agent ;- -~ v >
7 Terms :- 30 Days ;
Ref 1. :- Cance
Z  Desaption :- Tktok - Pe****** Selangor Malaysia (Items = 1, Qty = 1) T Ext.No:
s Mo
X + |- Proft Estimator Transferable — Refresh
Invoice Browse
Item Code Descrpton Project Qty UOM U/Price Disc Sub Total Tax Tax.. I.. Ta... Sub Total(T...
» [WARSlJOS Malaysia Wardah Colorftt Last Al Day Lp Pant 05 Stay R... — 1.00 UNIT 22.70 4.54 18.16 ] 0.00 18.161
|
>
1 records 1.00 18.16 0.00 18.16
Deposit Amount: O.DOL
Local Net Total: 18.16 Net Total (RM): 18.16 Close
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1.5.6 Status — Others than Default POST Action

- Beside the post button, press the black triangle, and select “Post” to post it to

sales invoice.

3 Taaok
Account Prodt Order  Payment

3 Verfy Statis
o = B

=

[
1] soccess
H Code uoMm
o o e
» EMN_8993137716635 uNIy

Unpad Pendng In Transt Deivered  Compieted
(25) (1160) (900) (2598) (2317)
Days From Order D Create Dote  Shppng Fee
L3 L3 -
15 days ago 5765976961107, 0.00
° 5765975226019, 0.00
5765976853885, 0.00
1Sdaysage  SIES976321970, 0.00
15 days ago 5765975173543, 0.00
1Sdeysage  S76SITE00354. 0.00
15 days ago 5765975377198, 0.00
1Sdaysage 5765976722188, 0.00
2 days ago 5766176320761 0.00
1278 1,113.10
Name Varaton Orgnal Prce
o o -

Emina Watercolor Lp Serum (29) 03 Dusk

Canceled
L1228
Scbtotal Total Amourt  Settlernent Am.
17.20 17.20 0.00
19.46 19.46 0.00
1450 14,50 0.0
11.20 11.20 0.00
19.46 19.46 0.00
37.12 7.12 0.00
19.46 19.46 0.00
24.50 24.50 0.00
13.70 13.70 0.00
33,366.63 WANTE 0.00
Saie Proe
13.0 13.70
13.70 EER )

Quantty

= o |

ItemCount A  Date
From

01 Aug 2022
To

1

1

1 31 Aug 2022

1

1 Orders

1 Refresh Orders.

1

1 Mark A -
1

1854.00 «

Post To Sales Invoice

Post To Sales Quotation
Post To Sales Order

As Imvoice

Status Post to Sales Post to Sales Post to Sales Order Replace Post as Cancelled Replace as Cancelled
Invoice Quotation Invoice Sales Invoice
Invoice
Unpaid X v v X v v
Pending N J J J J J
In Transit J N N J J J
Delivered / / / / % %
Completed J N N J X X
Cancelled J J
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1.6 Payment Tab

1.6.1 Step to Download statement from TikTok

1.6.1.1 Click on Seller Center -> Finance Tab on left menu -> Settled
Records -> Export

Affiliate Marketing Live Manager Acade

Settled records

Homepage

Products » Live Data b« ! May 25, 2022 15:22 PM (GM

Orders " Settled (3

Shipping RpQ RpO RpO Rp1.754.339
st period lis week This mant 1

Promotions

| = Finance

il =] Export History

Ordier/Adjustment ID Type Settiement Tim Settlement Amount  Actian
vo v

576462415378024040 Earnings 1202021 Rp12.558 Wiew Details

Ads
694025084013333 Customer Service Compensation /0472021 Rpi00

Data Compass
6946205198943536897 Shipping Fee Adjustment 01/04/2021 Rp-39.244

Missicns
69402462 41964001026 Charge Back /042021 Rp-100

My Account
6946205192547223298 Shipping Fea Adjustment 01/04/2021 Rp-39.244

Shop Health
6940246241963984642 Customer Service Compensation /042021 Rp-100
6940250840133273346 Charge Back 01042021 Rp-100
6940251015097 64865 Customer Service Compensation 00472021 Rp-100
65946205198543520512 Shipping Fee Adjustment 01/04/2021 Rp-39.244
6940823487619663618 E'Z'\o‘\l'f_‘|P Back /042021 Rp-100

Help Center 6946205192547206914 Shipping Fea Adjustment 017042021 Rp-39.244
59402511M509715713 Customer Service Compensation /042021 Rp-100
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1.6.2 Posting Payment

1.6.2.1 Select Account (Only if you have more than 1 store)
1.6.2.2 Click Load CSV (Statement downloaded from Step 1.6

=T
Account Product Order

Account Tiktok | v Load Excel Post

= Verify Status Payment No Payme... Crder A... Total ... Custo... Produc... Platfor... Total F... Shipping Fee Settle...
7 flc e = e = = = = = = =

1.6.2.3 Select the statement download from TikTok

Open X
« v 4 « eStream » SQlAccounting > New folder v (9] £ Search New folder

Organize « MNew folder ==« M o

~

Documents Name Date modified Type -

1 |Explana

Pictures | B income_20220808091516 | 15/08/2022 04:35 PM Microsoft Exce

W This PC

- 3D Objects

I Desktop

@ Documents

¥ Downloads 2
b Music

| Pictures 3
E Videos
5
% Local Disk (C:) F‘
v < > m:

File name: |income_20220808091516 V| Excel File (*xlsx) b

1.6.2.4 Click on Post
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S Tikiok E=EECE "%

Account Product Order Payment

Account | Tktok i ~ Load Excel Post

£ Verify Status Payme... Order Date % Paym... Order ... Total... Custo... Produ... Platfor... Total ... Setde... ™

7 e afc = = [ls[3 = = = = = =

01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65

1.6.25 Error in Red: Please sync all orders before posting payment.
- Due to some order yet posting to Invoice. Before you do the posting, you
can check on Invoice No column, post the orders with empty Invoice No.
a 0

Acoount Product Order  Paymert

accone [0 Theok -

Verfy Status Payment No Payment Time Order Adjustment 1D Product Prce Platform Decount. Total Fees Setternent Amount  *
- o - of - - - - -
Order not posted 01/07/2022 STESSHIRGAAIALE0L 580 0.0 w60 ©00 (0.15) 865
Order not posted 01/07/2022 STESSIOSSIASTHEEL2 1130 13.30 a8 0.00 (6.21) 709
Order not posted 01/07/3022 STESSTHYIPEI 7458 1290 450 1250 800 (0.93) 197
Order not posted 01/07/2022 STESSHAISHIHGH 1130 10,64 a8 066 (4.08) 233
Order not posted a1/07/2022 STESSIO5I636733457 880 0.5 880 £00 0.15) B65
Order not posted a1/07/2022 STESE31MEII160955 880 0.80 8.80 B.00 (0.15) 865
Order not posted 103/ 2022 STESSIS7671874721 B80 0.8 880 800 (0.15) B65
Order not postad 1/07/2022 5765531 29484782506 880 0.8 860 .00 (0.15) 865
Order not posted 01/07/2022 S76553055071537870 B.80 0.8 880 8.00 {0.15) B.65
Order not posted 01/07/2022 S76553004083218943 B.80 0.80 8.80 B.00 {0.15) B.65
Order not posted 01/07/2022 S76553041946315433 B.80 0.80 880 800 {0.15) B.65
Order not posted 01/07/2022 S76553086020192749 B.80 0.80 880 800 {0.15) B.65
Order not posted 01/07/2022 S76553115514014277 880 0.80 880 800 {0.15) B.65
Order not posted 01/07/2022 STESSMBEIAINAI2E 8.80 0.80 880 B.00 {0.15) B6S
Order not posted 01/07/2022 STESSIMI2I0IN6621 80 0.80 880 800 {0.15) B6S
Order not posted 01072022 STESSIBMTINTILE 1290 450 1290 800 (0.93) 197
Order not posted 0107/ 2022 STESSIEITMHASITG 1890 10.50 18,90 B0 0.1} 18.79

Order not posted 0/07/2022 STES5IMA167 207826 L2 0.8 880 800 (0.15) B85
Note: TikTok required you to sync all order before can posting payment due
to have to tally with bank recon.
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1.6.2.6 Once you check all the order have been posting (without empty
Invoice No), click on Post

& Tikeok SN el >

Account Product Order Payment

Account | Tiktok ) e Load Excel Post

= Verify Status Payme... Order Date 2 Paym... Order ... Total... Custo... Produ... Platfor... Total... Sette... ™

7 e Afc = = Afc = = = = = =
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65
01/07... 57655... 8.80 0.80 8.80 8.00 (0.15) 8.65

1.6.2.7 Posting Payment / Editing Invoice for TikTok Fees, please

be patient
8 = | =&
Account Product Order Payment
R . Losd e
= Venfy Status Payme._. Order Date Paym... Order ... Total .. Custo... Produ... Pltfor.. Total ... Settle... =
= [1]3 - - e - - - - - -
01/07... 57655... 8.80 0.80 8.80 800 (0.15) B.G5
01/07... 57655... B8.80 0.80 B.B0 &00 (0.15) B.65
01/07... 57655... 8.80 0.80 B.80 800 (0.15) BG5S
S Account % 0.80 B.B0 800 (D.15) B.6S
| 0.80 B.ED 800 (0.15) B3
| o POSIiI‘Ig data 080 8.80 800 (0.15) B.65
| 0.80 B.B0 800 (0.15) B.BD
Porsting Tiktak payment 01/07/2022 10.30 8.80 3.00  (5.64) 166
1460 1760 3.00 (277) 1483
|
0.80 8.80 800 (0.15) B.G5
| 1330 880 000 (621) 7.9
| 2o 490 1290 8.0
X X 00 (0.93) 1197
g OIOF . SESS.. T 1130 1064 B.BO0 066 (4.08) .22
01/07... 57635... .80 0.80 B.ED 800 (0.15) B.G5
01/07... 57655... B8.80 080 8.80 800 (0.15) B.65
01/07... 57655... .80 0.80 B.B0 800 (0.15) B.BD
01/07... 57655... .80 0.80 B.80 800 (D.15) B.65
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16.28  Posting done
g SIETs]

Account Product Order Payment

Account Tiktok. ~ Load Excel Post

£ Verify Status Payment ... Payme... Order A... ~ Total ... Custo... Produc... Platfor... Total ... Shipping Fee Settle... *

7 "0 ™ sQL Account < = = = =
Success [o 3.00 (6.72) (4.50)  20.55
Success o Done. 0.91 (15.03) (12.50)  20.24
Success [ 0.00 (0.88) 0.00 7.13
Success O 8.00 (0.22) 0.00 30.11
Success (e 0.00 (6.44) (4.50) 15.34
Success 00 O —_— — — 12.00 (0.03) 0.00 15.36
Success OR-02627 01/05/... 5764987927... 38.92 30.92 38.92 8.00 (0.31) 0.00 38.61

1.6.2.9 Example of Customer Payment posted from TikTok | Payment
- System will auto do the knockoff

Note: Same Payment Transaction Date will be posting as 1 Customer Payment.

& Tiktok E=DREN " X|

Account Product Order Payment

Account Tikkok 7 Load Excel Post

£ Verify Status Payment No Paym... Order... Total... Custo... Produc... Platfor... TotalF... Settle... *

7 ¢ ae = ac = = = = = =
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 P1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 B8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07(... 576553... 8.80 0.80 B.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 13.30 10.30 8.80 3.00 (5.64) 7.66
Success OR-02596 P1/07/... 576553... 17.60 14.60 17.60 3.00 (2.77) 14.83
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 P1/07/... 576553... 13.30  13.30 8.80 0.00 (6.21) 7.09
Success OR-02596 D1/07/... 576552... 12.90 4.90 12.90 8.00 (0.93) 11.97
Success OR-02596 D1/07/... 576553... 11.30 10.64 B8.80 0.66 (4.08) 7.22
Success OR-02596 01/07(... 576553... 8.80 0.80 B8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 p1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 01/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07f... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
Success OR-02596 D1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65

elICCESS SRREREes 1/07/... 576553... 8.80 0.80 8.80 8.00 (0.15) 8.65
806 .3,023.76  9,582.43 12,499.26 | 3,441.33|1,424.65)//1,599.11 |
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=} = e ]
5 Customer Code: [610-L0032 |+ From Deposit : w Currency: |—- New
s
3 Edt |~
é
8l Customer Payment O/R No: OR-025% Q Dekete
= | -
Z Cancelled [] Non-Refundable [] [ save
i Date: 01/07/2022 -
Agent: — - Cancel
Paid By : Area: — hd Refresh
Received In : RHB (MYR) | - BANK Balance : 54,966.69 Paid Amount (RM): | 939.12|
Browse
Bank Charge : 0.00 Bi
Cheque No : =
Description: Payment Received From TikTok ¥|-| Unapplied Amt (RM): 0.00
Knock-off Invoices / Debit Notes >
Knock Off Grid
= Type Date Doc No. Amount Outstanding Pay 2
v 22/06/2022 576553013188135537 7.66 0.00 7.66
v 22/06/2022 576552982608841640 8.65 0.00 8.65
v 22/06/2022 576552982278277707 14.83 0.00 14.83
v 22/06/2022 576553013717338788 14.83 0.00 14.83
v 22/06/2022 576553009623435938 26.76 0.00 26.76
v 22/06/2022 576552983196764917 7.66 0.00 7.66
v 22/06/2022 576552802866400102 11.97 0.00 11.97
v 22/06/2022 576553024791808866 7.66 0.00 7.66
v 22/06/2022 576553007466646388 8.65 0.00 8.65
v 22/06/2022 576553002017065018 8.65 0.00 8.65
IV 17/06/2022 576547743825431015 65.19 0.00 65.19 |
89 doc Total: 939.12 0.00 939.12 v
Close

1.6.2.10  If the Order No starts with “7”, it is an adjustment, SQL System will
combine the transactions that start with number “7”of the same date and post into 1
invoice (description : Tiktok Adjustment) using the SQL Systems current running
number.
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3 Tikiok ESSECE X

Account Product Order Payment

Account Tiktok | : i Load Excel Post

E Verify Status Payment No ] Payment Timg Order Adjustme... Total Eami... Customer P... Product Price Platform Di...  Total Fees Shipping Fee Settlement ... *

o e a0 OR-02654 = A = = = = = = =
Success OR-02654 28/05/2022 7102331896088086... 0.00 0.00 0.00 0.00 0.00 0.00 10.44
Success OR-02654 28/05/2022 7102331902324901... 0.00 0.00 0.00 0.00 0.00 0.00 38.52
Success OR-02654 28/05/2022 F102332193074169... 0.00 0.00 0.00 0.00 0.00 0.00 16.42
Success OR-02654 28/05/2022 F102332317670098... 0.00 0.00 0.00 0.00 0.00 0.00 10.20
Success OR-02654 28/05/2022 | 7102332792901846... 0.00 0.00 0.00 0.00 0.00 0.00 18.16
Success OR-02654 28/05/2022 | 7102332816910026... 0.00 0.00 0.00 0.00 0.00 0.00 12.30
Success OR-02654 28/05/2022 | 7102333497532040... 0.00 0.00 0.00 0.00 0.00 0.00 6.40
Success OR-02654 28/05/2022 | 7102333752906385... 0.00 0.00 0.00 0.00 0.00 0.00 12.36
Success OR-02654 28f05/2022 | 7102333974709651.... 0.00 0.00 0.00 0.00 0.00 0.00 9.64
Success OR-02654 28/05/2022 | 7102333975116433... 0.00 0.00 0.00 0.00 0.00 0.00 9.64
Success OR-02654 28/05/2022 | 7102333976156571... 0.00 0.00 0.00 0.00 0.00 0.00 9.63
Success OR-02654 28{05/2022 7102334572314035... 0.00 0.00 0.00 0.00 0.00 0.00 19.89
Success OR-02654 28/05/2022 7102334621450307.... 0.00 0.00 0.00 0.00 0.00 0.00 9.27
Success OR-02654 28/05/2022 7102334675800065... 0.00 0.00 0.00 0.00 0.00 0.00 30.91
Success OR-02654 28/05/2022 F102335009448625... 0.00 0.00 0.00 0.00 0.00 0.00 5.31
Success OR-02654 28/05/2022 | 7102335009448675... 0.00 0.00 0.00 0.00 0.00 0.00 26.53
Success OR-02654 28/05/2022 | 7102335064192714... 0.00 0.00 0.00 0.00 0.00 0.00 10.82
Success OR-02654 28/05/2022 | 7102335239950845... 0.00 0.00 0.00 0.00 0.00 0.00 35.19
Success OR-02654 28/05/2022 | 7102336406978070... 0.00 0.00 0.00 0.00 0.00 0.00 15.39
Success OR-02654 28/05/2022 | 7102336861389063... 0.00 0.00 0.00 0.00 0.00 0.00 11.39
Success OR-02654 28f05/2022 | 7102337236514965... 0.00 0.00 0.00 0.00 0.00 0.00 20.31
Success OR-02654 28/05/2022 | 7102338278237505... 0.00 0.00 0.00 0.00 0.00 0.00 11.38

140 1,724.40 1,265.28 1,680.90 459.12 (126.61) (44.70) 2,743.91 | v |

k& Customer Payment Entry \i“ﬂl\&l

3 Customer Code: 610-L0032 E From Deposit: Ac v Currency: [— New
a
3 Edt hd
& E
il Customer Payment O/R No: OR-02654 Q Delete
= Canceled [] Non-Refundable [] Next No E|
9 E‘ Save =
i Date: 28/05/2022 hd
Agent: -— E| Cancel
Paid By : Area: - E| Refresh
Received In : RHB (MYR) = BANK Balance : 54,966.69 Pald Amourt (RM): | 2743.91f
T Browse
Bank Charge : 0.00 Bi
Cheque No : _A’L"
Description: [Payment Received From TikTok Unapplied Amt (RM): 0.00
Knock-off Invoices / Debit Notes >
Knock Off Grid
S Type Date Doc No. Amount Outstanding Pay &
v 19/05/2022 576520389973871155 13.13 0.00 13.13
v 19/05/2022 576519916661541772 18.06 0.00 18.06
v 19/05/2022 576519941393647675 11.66 0.00 11.66 B
v 19/05/2022 576520473371380501 18.06 0.00 18.06
v 19/05/2022 576520326332057760 20.26 0.00 20.26
v 19/05/2022 576520539976140808 18.06 0.00 18.06
v 19/05/2022 576520291078999025 12.69 0.00 12.69
v 19/05/2022 576520289317391258 14.12 0.00 14.12
v 19/05/2022 576520391132744243 7.08 0.00 7.08
v 28/05/2022 1V-00008 1,146.12 0.00 1,146.12 1
72 doc Total: 2,800.76 0.00 2,743.91 v
Close
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—— = | =] &3
£ Invoice Cancelled [] New
o
i Customer :- 610-L0032 : Inv Mo: IV-00008 Q Edt -
§ - Next No :- TV-00009 B
g Address :- Date :-  28/05/2022 [+] Delete
ri Agent : |z| A S
4 Terms :- 30 Days E|
Ref 1. :- Cancel
=z IDescript\Un :- Tiktok Adjustment I - . Ext. No -
ol Profic Estimator Transferable [] .| Refresh
Invaice Browse
s Item Code Description Qty U... U/Price Disc Sub Total T... Ta... Tax... TaxAmt Sub Total (...
»[SHIPPING._... Shipping Fee Rebate 1.00  UNIT 1,146.12 1,146.12 O o0.00 1,146.12 |
>
1 records 1.00 1,146.12 0.00 1,146.12
Deposit Amount: 0.00
Local Net Total: 1,146.12 Net Total (RM): 1,146.12 Close
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17 FAQ

1.7.1 How to do if have multiple location for each store?

- ltis advisable user to create one Location called Ecommerce, use the stock
transfer from location A to Ecommerce, Location B to Ecommerce, in
Ecommerce | Shopee | Account | Location set to Ecommerce.

1.7.2 Error sending data : (12002) The operation timed out.

1. User Internet unstable. Please check your internet connection. May try on
others wifi or using mobile data.
2. TikTok server down, please try again later.
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1.7.3 Fetch Order raise error : EQ97 : Offset and limit sum 5100

must less than 5000, request id : 2101235d16XxxXx

SQL Account Enterprise Edition -

E097: Offset and limit sum 5100 must less than 5000, requestid:
2101235d16323774485695461d0729.

o

only way is

TikTok API Returned error as too huge transaction being fetched, the

to shorten the date period.

1.7.4 The specified access token is invalid or expired.
g Trean T ER] | TIEE] .\-] I mn"wvl.m!'mlmn | li”ﬂ"ﬁ
Q e b kbl il Lo ul\i_p.‘ ﬁT New
Edit v
e The specified access token is invalid or expired. Delete
|
Cancel
i ;i“ ‘IJ Preview v
Refresh

TikTok API link expired, you are required to go back maintain cloud

and link again with TikTok platform (Refer Step 1.1.3 —1.1.5)
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1.7.5 API access frequently exceeds the limit. This ban will last 1 seconds.

SQL Account Enterprise Edition - D 4

Api access frequency exceeds the limit. this ban will last 1
seconds.

- Error appears after click Fetch. Solution, close your TikTok tab in SQL
Account -> re-open it -> click “Fetch” button again
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